MAPKETHHI'OBBIE UCCJIEAJOBAHUA B AEATEJBHOCTHU NPEAIIPUATUSA
1. CymHocTh MAPKETHHIOBBIX HCCJIe10BAHMIT

MapKeTHHIOBbI€ HCCIIEI0OBAHNSA — CUCTEMaTHUYECKUIl coop, OTOOpakeHHWe U  aHaIM3
JAHHBIX 110 Pa3HBIM aCMEKTaM MapKETUHIOBOMN JAESTEIbHOCTH.

Bce MapkeTHHroBbl€ HCCIIEAOBAaHUS IO3BOJISIOT OLEHUTh OMNPEAEICHHbIE MAapKETHHIOBbIE
napaMeTpsl AJIs JAHHOIO MOMEHTA BPEMEHU U MTOJIyUYUTh UX IIPOTHO3HBIC 3HAUECHHUS.

MapKeTHHIOBbI€ UCCIIEIOBAHUS KAaCAtOTCs BCEX JIEMEHTOB KOMILIEKCa
MapKETUHTa ¥ BHEUTHEW Cpeabl (PUPMBI.

Beiensor cnenyromye BUIbl MapKETUHTOBBIX UCCIIEA0BAHUI:

- II0 MECTY TMPOBEICHHs: KAOWHETHBIE U TI0JIEBHIC;

- [10 TUITY MCIIOJIb3YyeMOM MH(OPMaIUK: IEPBUYHBIE U BTOPUYHBIE;

- 110 TIOCTaBJICHHBIM LIEJISIM: Pa3BEJOYHbIE, ONUCATENIbHBIE U Kay3aJIbHBIE;

- [10 KOJIMYECTBY YYaCTHUKOB: HHAUBUYalIbHbIE U KOJUIEKTUBHBIE;

- 110 XapakTepy MOJIy4aeMbIX pPe3y/IbTaTOB: KOJIMUECTBEHHbIE U KAUECTBEHHBIE;

- 10 PETYJSIPHOCTHU MPOBEJICHHS: OTHOKPATHbIE 1 MHOTOPa30BbIE;

- B COOTBETCTBHM C HCIOJIb3YyeMOH (OpMOW OpraHu3alii: MPOBOAUMBIC COOCTBEHHBIMHU
CHJIaMH, IIPOBOJIUMBIE C TIPUBJICYCHUEM CHELHMAIM3UPOBAHHBIX MApKETUHIOBBIX AareHTCTB U
IPOBOAMMBIE C IPUBJIEUECHNUEM HECTIELIUATIUCTOB.

OCHOBHBIMM ~ IPUHIUIIAMH  MapKETUHIOBBIX  MCCIEIOBAHUN  SBISIOTCS  CUCTEMHOCTb,
KOMILIEKCHOCTb, HarJIsJHOCTb, TIIATEIbHOCTb, OIIEpaTUBHOCTb, SKOHOMUYHOCTH,
KOH(pHIEHIIMATIBHOCTb.

[Iporiecc MapKETUHTOBBIX MCCIEAOBAHNUN BKIIIOYAET CIAEAYIOLIUE 3TAIlbl U IPOLIETYPBI:

1. Ompenenenue npo6sieMbl U LEIH UCCIETOBAHMSL.

1.1.  Omnpenenenue noTpeOGHOCTU B IPOBEACHUN MAPKETUHIOBBIX UCCIIEJOBAHUIA.
1.2.  Omnpenenenue npoOIEMBbI.

1.3. ®opmynupoBaHue LeJeH MAPKETUHTOBBIX UCCIIEAOBAHUI

2. Pa3paboTka miaHa MapKETUHIOBBIX MCCIIEOBAHUM.

2.1.  BbiOOp METOAOB MPOBEIEHUS MAPKETUHIOBBIX MUCCIIEA0BAHUN.

2.2.  Omnpenenenue tuma TpedyeMoil HH(pOpMAIMKA U UICTOYHUKOB €€ MOJIyUeHHS.
2.3.  OmpeneneHue METOI0B cOOpa HEOOXOAUMBIX JaHHBIX.

2.4. Paszpabotka ¢opM 1 cOOpa JaHHBIX.

2.5. Pa3pabotka BHIOOPOUYHOIO IJIaHA U ONpeesieHne 00beMa BHIOOPKH.

3. Peammusanusg miaHa MCCiIeqOBaHUMH.

3.1.  COop naHHBIX.

3.2. AHanu3 DaHHBIX.

4. Wutepriperanys JaHHBIX U JOBEJIEHUE UX J0 PYKOBOJICTBA.

HopMmsbl noBeneHus, CBA3aHHbIE C IPOBEICHUEM MapKETHHIOBBIX MCCIENOBAaHUM, CBEJICHBI B
€VHbIA JOKYMEHT, Ha3blBa€MbI MEXIYHAPOJHBIM KOJEKCOM IMPOBEIACHUS MAapKETUHIOBBIX U
COLIMAJIBHBIX HCClIe0BaHUM. EBponelickuil BapuaHT KOJEKCAa MAPKETUHIOBBIX MCCIEN0BAaHUN HOCHUT
HazBaHue ESOMAR.

IIpn npoBeneHUM MapKETHHIOBBIX HCCIEJOBAHUM BO3MOJKHBI TIPOSIBICHHS HEITUYHOIO
MOBE/ICHUS B OTHOILIEHUH PECTIOHACHTOB, KJIMEHTOB U CAMUX HCCIIEA0BATENEH.

B03MOXHBIMU NPOSIBICHUSMH HEATUYHOTO TOBEJIECHUS B OTHOLUIEHUH PECIIOH/IEHTOB SABIISIOTCA
oOMaH, HapyllIeHue HEPUKOCHOBEHHOCTH JIMYHOM JKU3HHM, HEIOCTaTOK BHUMaHUS WM HEyBa)KEHUE,
HaHeceHue yiepOa; B OTHOUICHWH KIMEHTa — HeI0OpOCOBECTHOCTh MCCIEOBAaHUS, HapyIIEHUE
yCcIIOBUSL ~ KOH(MUIEHIMANBHOCTH  KJIMEHTa, HapylleHHe KOH(PUACHUUAIbHOCTU  COJEp’KaHus
UCCIIEIOBaHMsI, 3aBbIIICHHE CTOMMOCTH MCCIIEIOBAHUS; B OTHOLICHUHU HccienoBareneil — TpeOoBaHus
3aKa34yMKa MPOBECTH UCCIEIO0BaHME IS MMOATBEPIKICHUS CBOMX allpUOPHBIX 3aKIIOUEHUH, 3a1pockl O
IIPOBEJCHUM HCCIIEIOBAaHUS C ILIEJIbI0 BOCIIOJIB30BaThCSl PE3YJIbTaTaMU MHTEUIEKTYaJIbHOTO TpyJa
uccleIoBaTesneil, pacKpbITHE CHelHalbHbIX METOAUK cOopa MHGOpMaIlUU HCCiIeloBaTeNsl, HCKaKeHNe
IIPEJICTaBICHHBIX UCCIIEI0BATENEM PE3YIIbTATOB.



2. OnpeneneHue MApKEeTHHIOBBIX MP00JeM, THIIOTE3, BLIOOP METO10B

[TpoGnembl ObIBAIOT:

- II0 XapakTepy UCCIIEN0BaHUs: THOCEOJOTNYECKUE (JJOTMKO-TI03HABATEIbHBIE) U [IPEIMETHBIE;

- 10 XapakTepy HCTOYHMKA: MPOOJIEMBbl, MOPOXKIAaeMble HENPEIBUICHHBIMU HW3MEHEHHUSIMH,
Ipo0JIEMBI, TOPOXKAAEMbIE CINITAHUPOBAHHBIMU ~HM3MEHEHMSIMM U MpOOJIEMBbI, MOPOXKIAEMbIe
UHTYUTHUBHOM ITPO30PIMBOCTBIO MIIH CIy4allHBIMU UIEAMU;

- W0 Macmraly paclpoCTpaHEHHs: JOKalbHbIE, PETHOHANbHbBIC, OOIIECHAIIMOHAIBHBIE U
MEXyHapOHBIE;

- 110 BPEMEHHU JEHCTBUS: KPAaTKOCPOUYHBIE, CPETHECPOUHBIE U JOJTOCPOUYHBIE;

- II0 IIMPOTE Kpyra 3aTparuBaeMbIX HHTEPECOB: 3aTParuBarolIle ONpPEIeIeHHOe IPEAIpUITHE,
3aTparuBaloIlie ONpEACTICHHbIE KaTeropuu CyOBEKTOB, 3aTpardBaloIlde OTpacib B IIEJIOM,
3aTparuBarolMe HAlMOHAIBHYIO SKOHOMHUKY U 3aTparuBarolife MeX/yHapOAHYIO SKOHOMUKY;

- 10 TIIyOuHE MPOOIEMATHKH: OTHOIIAHOBBIEC M CUCTEMHBIC.

Jliis ocMBbIceHNs TPOOIeMbl MOTYT OBITh MCITOJIb30BaHbI CIEAYIOIINE IPUEMBI:

- aHAJIU3 PE3YJIbTATOB IPOM3BOICTBEHHO-XO035ICTBEHHON JAEATEIbHOCTH MU COBITA;
- HKCHEPTHBIN OIPOC;

- IPUBJIEYEHUE KOHCYJIbTAHTOB;

- MOJICJIUPOBAaHUE MTPOOIEMBI.

B npomecce MapKETHMHIOBBIX HCCIEIOBAaHUN HEOOXOAMMO IPOBECTU IpeoOpa3oBaHUE
npo0iieMbl, TpeOyroleld pemeHuss B MpoOieMmy, TpeOyIoIIylo HcClieoBaHus, T.e. chOpPMUPOBATH
pabouyro THIOTE3y, MPEACTABIAIONIYI0 COOOH BEPOATHOCTHOE MPEANOIOKEHUE O CYIIHOCTH
paccMaTpUBAeMbIX SBJICHUN U MYTAX PEIIEHUs POOJIEMBI.

MeTtobpl reHepupoBaHUs pabo4HX TUIIOTE3 UX MOKHO YCJIOBHO Pa3JI€UTh HA JABE IPYIIIbL:

1. Jlornyeckue Meronpl (CHCTEMATHKO-JIOTMYECKHE) — pa3/ielieHue HUCXOIHOM mpobiemMbl Ha
HoApoOIEMBI U pa3ieNIbHbIA aHATN3 KaXI0M 4acTH.

2. IHTYMTHBHO-TBOPYECKHE METO/Ibl — PACCMOTPEHUE MPOOIEMBI KAK €IMHOTO LIEJIOTO.

K rpynne norndeckux MeTOJ0B OTHOCSITCS:

1) Meron ananu3a Kpyra npo6JjeM — 3aKkiIroyaeTcs B YCTAHOBJIEHHUM B3aHMMOCBSI3HM «IIpUYMHA—
CIIEZICTBHEY, 1a0bl IOCTPOUTH HEPAPXUUECKYIO CTPYKTYPY MPOOIEMBIL.

2) MeTtoa JOTMKO-CMBICIIOBOTO MOJICIMPOBAHUS MPOOJIEeM — KOMIUIEKCHBIM METOH, KOTOpPBIH
MO3BOJISIET TIPOBECTM BCECTOPOHHMM aHaIM3 MpOoOJIEMHOW CHUTyalluu, CHOpMYIUpPOBaTH OCHOBHbBIE
TUIOTE3bl, 1IEU U 33]Ia4l MAPKETUHTOBOT'O UCCIIE/IOBaHUS 71 BbIOOpa HarboJiee BaKHBIX MPUEMOB cOOpa
uH(pOpMaLINH.

3) MeTos KOHTPOJIBHBIX BOMPOCOB (KOHTPOJIBHBIX JIUCTOB) — 3aKJIOYaeTcsi B (OPMYIHPOBKE
BCEX BO3MOYKHBIX BOIPOCOB, OTHOCSIIIUXCS K pelraeMoi mpo0iemMe, U MOUCKe OTBETOB Ha HUX.

4) Metoa cucTeMaTU3MPOBAaHHON MHTETpally 3JEMEHTOB PELICHHsS — OCHOBaH Ha BBIPAOOTKE
KOMIUIEKCHOTO pellieHus: IpoOeMbl Ha OCHOBE O0BEIMHEHNS OTACTbHBIX UIEH.

5) Merton pepeBa pelIeHMH — OCHOBaH Ha IIOCTPOCHHUU JIOTMYECKOM LEMNOYKH
MOCJIEI0BATENbHBIX ACUCTBUH 110 MPUHIUITY «Ka)KJ0€ AEUCTBHE SBISIETCS CIEACTBUEM MPEIBITYIIIETON.

K rpynne MHTYyUTHBHO-TBOPYECKUX METOJOB OTHOCSTCS:

1) Meton anasoruii - ¢popmupoBaHue paboueil rurnoTe3sl MO BBLABUHYTONW MpoOJIeMe OCYILECTB-
JSIETCSI HA OCHOBE aHalIM3a HEKOM CUTyaluH, YK€ MMEBIIEH MECTO B NPOLUIOM M IOXOXEW Ha Ty,
KOTOpasi BO3HUKJIA B JAaHHBIII MOMEHT.

2) MeTtox «MO3roBOTO LITYpMay.

3) MeTo CMHEKTHKH —TIOCTPOEH Ha KOMOMHAIIMHM METOJIOB «MO3TOBOT'0 LITYpMa» U aHAJIOTUH.

MeToab! HccieJOBaHUS MOTYT OBITh:

1. DOMITMPUYECKHE — OCHOBBIBAIOTCS HA U3yYEHUH JIEUCTBYIOMIMX OOBEKTOB C IOMOIIBIO
pa3IMYHBIX METOJIOB cOopa MH(pOpMAlMK, BKIOYAas METOJbl COIMOJIOIMYECKHX MCCIEIOBAaHUN U
MeTO/Ibl pabOTHI C TOKYMEHTAMH.



2. DKCIEepTHBIE — OCHOBBIBAIOTCS HA U3YYCHWU MHEHHH CHEIUAIMCTOB-IKCIEPTOB 00
HU3y4aeMOM OOBEKTE.

DKCIEepTHBIC UCCIIEIOBAaHUS MOTYT OCHOBBIBATHCS HA METOJIaX cOOpa MHIUBUIYATBHBIX OLEHOK
WM KOJUIEKTHBHOI'O B3aHMO/IEHCTBUS.
B paMkax mHAMBUAYATbHBIX KCHEPTHBIX METOJOB BBIJICISIIOT TaKue METOIbI cOopa MHGOPMAIIHH,
KaK: METOJI HHTEPBBIOMPOBAHKS IKCIIEPTa, METOJ CLICHAPUEB, METO]T AHATMTUICCKUX 3aITUCOK.

MeTonbl KOJUICKTUBHBIX JKCHEPTHBIX OMPOCOB MOXKHO KIacCHpUIMpoBarh 1o (opme
00CYXIeHHUS Ha:

- OTKPBITOE OOCY)KJICHHE — BKITIOYAeT B CEOS: METOJl «KOMHUCCHIN», METOJ] «MO3TOBOTO IITYypMa,
METOJT «Cy/Iay;

- 3AKPBITOE OOCYXKIICHIE — PealTU3yeTcs B MPOIEAYype IKCIIEPTHOTO ompoca rmo meroay Jenbou;

- CMeNIaHHOEe 00CYXKICHUE — TPEICTABIICHO TPOIETYPO METO/Ia «KOJUIEKTUBHOTO OJIOKHOTAY.

3.  DKOHOMHMKO-MaTeMaTHYeCKHe METOAbl — OCHOBBIBAIOTCS HAa  MaTEMaTHYECKOM
MOJICJIMPOBAHMH  HM3y4aeMbIX OOBEKTOB C IIEJIBI0 IMPOTHO3MPOBAHUS OYAYIIETr0 COCTOSHHS,
ONTUMU3AIIMU PEIICHUN, YCTAHOBIICHHS IPUYMHHO-CIICICTBEHHBIX B3aMOCBSI3CH.

NHPOPMAILINA B MAPKETHHI'OBBIX HCCJIEJOBAHUAX

1. MapkeTrnHroBasi HH(pOpPMalMOHHAA CHCTEMA

MapkeTtuHroBas HH(GOpPMALUs MPEACTABISET COOOH COBOKYMHOCTh aKKyMYJIHPYEMBIX C
OTPEICTICHHOMN 1IEeTBI0 COOOIICHUM, 3HAHUM, CBEJACHUI O COCTOSSHUU MapKETHHTOBOU ACSITEIBHOCTH,
00 oKkpyxaro1eil GupMy MapKETHHIOBOU CpeJie U XapaKTepHBIX IS Hee MPOIIeccax.

CrienuuueckuMi  OCOOCHHOCTSIMH ~ MapKeTHHTOBOW ~ MH(OPMALMU  SBISIOTCS  ciradast
CTPYKTYPHPOBAaHHOCTb, OOJBIION 0O0BEM HEOOXOAMMBIX CBEICHHM, BBHICOKAs CKOPOCTh yCTapeBaHHS
JAHHBIX, MHOT000pa3re HCTOYHUKOB WH(OPMAIMH, BBICOKHH Y/ICIbHBIN BEC KAaUeCTBEHHBIX CBEICHUI.

OCHOBHBIMHU CBOMCTBAMU MapKETUHTOBOW MH(POPMALIUY SIBIISIOTCS CIEAYIOIINE:

- JIOCTOBEPHOCTh, T.€. CMOCOOHOCTh HHGpOpManHMK 0€3 HCKaKEHWW OIICHWBATH COCTOSTHUE
HCCIIETyeMOT0 O0OBEKTa;

- aKTyaJIbHOCTb, T.€. COBPEMEHHOCTh M CBOEBPEMEHHOCTb MOSBICHUS HH(OpMAIHH;

- MOJIHOTA, T.€. cojepkaHue MH(pOopMaIH, 00ecreunBalollee JOCTaTOYHble U HEOOXO0UMbIe
YCIIOBHS JUISI IPUHSTHS B3BEIICHHBIX PEIICHHIA;

- PeNIeBaHTHOCTb, T.€. COOTBETCTBHE MH(POPMALIMH peliaeMoii mpolieme;

- COTIOCTaBUMOCTb, T.€. BOBMOYKHOCTh CPaBHEHHsI JaHHBIX C MOJyYCHHBIMH paHEe WM TEMH,
KOTOpbIE OYIyT MOJTY4EHBI MTO3XKE;

- JIOCTYMHOCTH JJISi BOCHIPHUSTHS, T.€. TOHATHOCTh WH(POPMALWHU Ui TOJIB30BaTeNs M
NPEJCTaBICHHOCTD €€ Ha Y0OHOM JUIsl HEro HOCHUTEJE;

- OKOHOMHYHOCTH, T.€. COOTBETCTBHE 3aTpaT Ha IMOJIydeHHEe WHQPOPMAIUU TOJIE3HOMY
7 (deKTy OT ee UCTIONIb30BAHMUS.

KpomMme BhIenepedncieHHbIX CBOWCTB, MAPKETHHTOBast HH(POpMAIUs JOJDKHA OBITh aipecHOH,
T.e. HAalpaBI€HHOM Ha KOHKPETHBIM YNpaBICHYECKUH ypOBEHb WM MOJb30BATENsl, HMETh
BO3MOXHOCTH JUISI HATJISITHOTO TPENICTAaBIICHHS, MHOTOKPATHOTO HCITOJIb30BAaHHS, HEOTPAHHUCHHOTO
XpaHeHus M OBbICTpOM mepefayd JAaHHBIX, a TaKKe OBITh MPUTOJHOM Il MPHHATUS Pa3IMUHBIX
MHOTOBapHAHTHBIX PEIICHHIA.

Ilo craguam oOpa3oBanus (nepepa®oTku) wuHpopMmanus OblBaeT HeoOpaOoTaHHas U
00paboTaHHast; IO CTENEeHH COOTBETCTBHS IEJSIM WCCICIOBAaHHs IEPBUYHAS M BTOPUYHAS, II0
MECTOHAXOXXJICHUIO MCTOYHMKA BHYTPEHHSS M BHEMIHAA, MO (YHKIMOHAIFHOMY Ha3HAYEHUIO
TUIAHOBAs, YYeTHAas, HOPMATHBHO-CIIPaBOYHAs, JUPEKTUBHAS, AHATUTHYECKAs, IO TIEPHOIUIHOCTH



MOCTYIUIEHUS JUCKpPETHasl (B TOM YHMCJE JOJITOCPOYHAsi, TEKYyIlas, OlepaTUBHAs), SMH30/IUYECKasl,
HeMpepbIBHAs; 10 CTENEeHU CTAaOUJIBLHOCTH MEPEMEHHAas, YCJIOBHO-TIOCTOSIHHAS, TIOCTOSHHASA, 1O BHUIY
OXBaThIBAEMOI'0 [IEPUOJA PETPOCIIEKTUBHASA, TEKYIlas, NPOTHO3HAs; IO CTENEHU OXBaTa MUCCIIEyeEMOro
o0bekTa oOlias M  JIOKaJIbHAs; MO XapaKTepy HCIOIb3yEMbIX M3MEpHUTENeH KOMMYECTBEHHAs U
Ka4eCTBEHHAsI; TI0 CIIOCO0y BOCIIPUATHS MH(POPMAIIMHU 3BYKOBas, BU3yaJIbHAs (B TOM YHUCIIE TEKCTOBAs U
rpaduyeckas), moiyyaemas C IMOMOIIBIO OCS3aHMSA, IMOJlydaeMasi ¢ TOMOIIbI0 OOOHSHUSA; 1O (Qopme
npeacTaBiIeHus] (OHETHYECKas, MUCbMEHHAs, MKOHOrpaduyecKas; MO pPEeriaMeHTy HpeIoCTaBIICHUS
uH(pOpMaLIMU NPeIocTaBIIsieMasl B YKa3aHHBINM CPOK U MpeiocTaBisgeMast 1o 3arpocy.

MapkerunroBast uH(popmanuonnas cucrema (MHUC) — 3TO COBOKYHNHOCTh TE€pCOHAIIA,
o0opyoBaHus, MPOLEAYP U METOJIOB, MpeJHa3HAYeHHas 151 00pabOTKH, aHAJIM3a U pacIipe/ieeHus B
YCTAHOBJICHHOE BpEMS JIOCTOBEpHOW HHGOpPMAaluu, HEOOXOAMMOHN Ui MOATOTOBKM W TNPUHATHUS
MapKETUHIOBBIX PEIICHUI.

[Mponykrom ¢yakimonupopanuss MUC sBiIseTcsi COBOKYMHOCTh CBEICHHH O COCTOSHUHU
BHYTpEHHEW cpenbl (UPMBI, O COCTOSHUM MHKpPO- M Makpocpelpl (UPMBI, KOTOpbIE MOIYT ObITh
NpeZICTaBIICHBI B BU/IE 0a3 TAHHBIX MJIM OTYETOB MAPKETHHIOBBIX UCCIICIOBAHHA.

OmauMm u3 anmemeHToB MUC sBisieTcss MapKeTHHrOBas pas3BeAKa, MPEACTABISIONIAs cOO0OH
IIOCTOSIHHYIO JIESITEIbHOCTh, Ha OCHOBE HCIOJIb30BAaHUS OMNPEIEIICHHBIX IPOLEIYp U HCTOUYHUKOB
nonyueHuss uHpopmanuu, mo cOopy Tekymed wuHHpopManuu 00 H3MEHEHHHM BHEIIHEW Cpeibl
MapKEeTHHra, HEOOXOAMMOM Kak Jyisl pa3paboTKH, TaK U KOPPEKTUPOBKH MAapPKETHHIOBBIX IJIAHOB.

MapKeTHHTOBbIE UCCIIEIOBAaHUS B OTIMYME OT MAapKETUHTOBOM pa3BelKH MPEANoiaraoT coop
M aHaIW3 JAaHHBIX 110 KOHKPETHBIM MApKETHHTOBBIM CHUTYyaIlUsIM, C KOTOPBIMH MPEAIPHUITHE
CTOJIKHYJIOCh Ha pbIHKE. Takas AesTeNbHOCTh OCYIIECTBIISICTCS MEPUOJAUYECKH, TI0 MEPE MOSBICHUS
OINpe/ENIEHHBIX Ipo0JieM, HA OCHOBE HCIOJIb30BAHUS CIELUAIbHBIX METOJI0B cOopa U o0paboTKu
COOpaHHBIX JTAHHBIX.

B MUC Ttaxxe BXOAMT MOACHCTEMA IMOAJAEPKKM MAPKETUHIOBBIX pEIICHUH, B KOTOPOM C
MOMOIIBIO OINPEAETCHHBIX METOAOB (KOPPENSALMOHHBIA aHAlW3, TOUYKa 0e3yOBITOYHOCTH) HAa OCHOBE
CO3JIaHHBIX MApKETHHIOBBIX 0a3 TaHHBIX OCYHIECTBISETCS OCTYI K WH(GOpPMAINH, HEOOXOAUMOM ISt
MPUHATUSA PELICHUM.

MapkeruHroBasi wH(OpMAIMOHHAsT CHCTEMa IMpeaHa3HaueHa JUIsi paHHEro OOHapyKEHHs
BO3MOXXHBIX TPYAHOCTEM M MpoOJieM, BBISBICHUS OJAarompusATHBIX BO3MOXKHOCTEH, HaXOXKIEHUs
CTpaTeTMid W MEPONPUATHA MApPKETHHIOBOM JEATEIBbHOCTH, OLEHKM HAa OCHOBE CTAaTHCTHYECKOIO
aHaJIn3a U MOJAEIIMPOBAHUS YPOBHSI BBINOJHEHHUS [IJIAHOB U pealin3allii CTPaTeruii MapKETUHTa.

B 3aBucumocTu ot macmrada nocraBieHHOM e pa3zaudaroT nosHsie MUC, oxBaThiBaromme
BCe 00J1aCTH MapKETUHTa, M YaCTHYHBIE, OXBATHIBAIOIINE OTAEIbHBIE C(hephl ACSITETLHOCTH.

[To xapaktepy pemaembix 3amad MUC moapazgensioTcss Ha JOKyMEHTAI[MOHHBIE,
HAKalJIMBAIONIMEe  BTOPUYHYI  HMHQOpPMAIMIO M3  Pa3lUYHBIX  HCTOYHUKOB,  IUIAHOBBIE,
OpUEHTUPOBAaHHBIE Ha MOJIEPXKKY Ipollecca IJIaHUPOBAHUS, U KOHTPOJbHBIEC, HAIIPaBJICHHbIE Ha
MOATOTOBKY CIIPAaBOK M OTYETOB WJIM MPOBEPKY 3aJIaHHBIX MTOKa3aTellel, MPeJ0CTaBIIsAs 0JIb30BATENI0
CIIPABKY uepe3 ONpeesIeHHbIE MPOMEKYTKH BPEMEHH WM MIPH ONPEAETICHHOM OTKJIOHEHUHU PEeATbHBIX
MOKa3aTesiel OT TUIAHOBBIX.

OTanbl NOCTPOSHUS] MAPKETUHIOBOM MHPOPMAIIMIOHHOM CHCTEMBI B OpraHU3al[ul BKIIOYAIOT:

1. Onpenenennie CTpaTernyecKux U TAKTUYECKUX 1€JIeH OpraHu3alni.

2. Omnpesenenue KOHKPETHBIX 3a/1a4, KOTOPbIE JOKHA BBHIOJIHUTE (prpMa B IIporecce padoThl
3a OIPEJEJICHHBII CPOK.

3. AHanu3 OpraHu3aluoOHHON CTPYKTYPHI.

4. Onpenenenrie HHPOPMALMOHHBIX TOTPEOHOCTEH.

5. 3amanue mapaMeTpoB HEOOXOAUMOW HHGOPMAIMK JJii KOHKPETHOTO TOTPEOUTENs IO
CIEYIOIIUM MPU3HAKAM: CTaausi 00pabOTKH, OOBEKT MCCIeN0BaHMs, QyHKIIMOHATHHOE HAa3HAYEHUE,
coJiep)KaHue, MEPUOAMYHOCTh IOCTYIJICHHS, KaTeropus CTaOWJIBHOCTH, CTENEeHb OXBaTa OOBEKTa,
UCTIONIb3YEMbIE HM3MEPHUTENH, CIMOCO0 TMPENOCTaBICHUS MAaHHBIX, (GopMa TMPEACTABICHUS, PEKUM
MOJIayH.

6. Pa3zpaboTka ¢opM BHYTPEHHHUX TOKYMEHTOB.



7. ®opMupoBaHHe BHYTPEHHUX HH(OPMAIIMOHHBIX TOTOKOB.

8. OmpeneneHue OrpaHUYEHUM HA HCMHOJb3YEMBIE PECYpPChl ISl MOJYYEHHS BTOPUYHOMN
uHpOpMaLnH.

9. OT60p MCTOYHMKOB BTOPUYHON WH(DOpMAITUH.

10. ®opmupoBaHre BHEITHUX HH(POPMAIIMOHHBIX IOTOKOB.

11. Pa3paboTka cTpyKTyp 0a3 JaHHBIX.

12.  TloxpbGop HEOOXOIMMOTO MPOTrPaMMHOI0 OOeCTIeYeH s A1l OAHKOB METOJIOB U MOJICIICH.

13. Co3nanrie KOMMYHUKAIIMOHHOW CUCTEMBI.

14. Onpenenenue ycinoBUi JOCTyNa K CUCTEME.

2. UcTOYHMKHN MAPKEeTHHIOBOMH HH(OpMALIMU

HctounukoM mnepBUYHON HHGOpPMALUK SBISETCS HEMOCPEICTBEHHO caM OOBeKT (WiH
CyOBEKT), KOTOPBIN CO3/1aeT HH(POPMAILIHUIO B COOTBETCTBUH C TIOCTaBJICHHBIMU LIETSIMH €€ cOopa.

HcTouyHuky nepBUYHOM MH(OpPMALMU MO OTHOLICHUIO K MPEINPUSITUIO MOAPA3JEISIOTCS Ha
BHYTPEHHUE U BHEILLIHUE.

[Tpu 5TOM BHYTPEHHHUMH UCTOYHUKAMH MTEPBUYHON MH(GOPMAIIUU MOTYT ABJIATHCA COTPYIHUKH
npeanpustus (CyObeKThl) U MPOLIECCHl OCYyIIECTBIsIeMble (GUPMO W Habt01aeMble B MOMEHT HX
BO3HUKHOBEHUS U CYIIECTBOBAHUS (OOBEKTHI).

K BHemHMM HCTOYHMKAM MEpPBUYHON HH}OpMaLUKU — CyObEKTaM MOKHO OTHECTH BCEX
CyOBEKTOB MHKPOMAapKETHHTOBOM cpeanl mpenmpusatus. [Ipy  3TOM HCTOYHHMKAMH BHEIIHEH
NEPBUYHON MHPOPMAILIUN — OOBEKTaMH SIBIISTFOTCS TIPOLIECCHI, COOBITHS, IEHCTBHSA, TPOUCXOISIINE BO
BHEIIHEH cpesie MpeanpusITHs U HaOJlt01aeMble B MOMEHT UX BO3HUKHOBEHUS U CYILIECTBOBAHUSI.

Wudopmanus, momydaemas OT UCTOYHHUKOB NEPBHYHON HH(DOPMAIIUHM OTIMYACTCS BBICOKOM
CTEMEHbIO JIOCTOBEPHOCTH W HAJIEKHOCTH; MPHU €€ cOOope HCIONB3YIOTCS CIelUalbHble METOMAbI U
TEXHUKH, COOTBETCTBUEM IOCTABJICHHBIM HCCIIEIOBATENbCKUM LIENSM, HEIOCTYIHOCTBIO HIUPOKOMY
Kpyry aull. Takke nepBuyHas UHGOpPMAIMS XapaKTEPU3YEeTCsl BBICOKOW TPYJAO0EMKOCTBIO, OOIBIINMU
3aTpaTaMy BPEMEHHBIX U (DUHAHCOBBIX PECYPCOB.

VicTouHnkaMy BTOPUYHOM MH(OPMAIMK SBISIOTCS HOCUTENIU WIH CYObEKThl MapKETHHTOBOM
cpenbl, MpeaocTaBisitone WHbopMaluioo 00 O0O0BeKTe ucciIeoBaHUS B 00pabOTaHHOM BHJE,
NpeHa3HAYCHHOM JUISL PYTUX Leslel uccaeloBaHus 00bEKTa.

HcTouynuky BTOpUYHON MH(GOPMALIUU TaKXkKe MOAPA3IeISIFOTCS Ha BHYTPEHHUE U BHEIIHUE.

K BHYTpeHHUM HCTOUYHUKAM BTOPUYHON MH(OPMAIIMH OTHOCSTCA:

1. BHyTpeHHHE JOKYMEHTHl (UPMBI — XapaKTEPU3YIOTCS BBICOKOW JIOCTOBEPHOCTHIO,
SKOHOMHUYHOCTBIO, AIKCKIIO3MBHOCTBIO, PEIEBAHTHOCTBIO, JOCTYIHOCTBIO U HMCCIEAOBATENs, a
TaK)Ke MEeperpyKeHHOCThI0O HHpopManueil, U ciadblM Y4eToM HH(OpPMalMOHHBIE MOTPEOHOCTH
HCCIIEI0BATEIIS.

2. OtueTsl OpENbIIYIIUX HCCIENOBAaHUI — XapaKTepU3yeTcs NOJJepKaHUEM Tpaauluil
U3y4eHHs] pbIHKA, HAOIIOACHHEM TEHACHIMI pa3BUTHA pbIHKA W OU3HECa, BO3MOXHOCTbHIO
COMOCTABJICHUS HOBBIX [JaHHBIX C YyX€ HUMEIOUIMMHCS, a Takke  OBICTpbIM YyCTapeBaHUEM
UH(pOPMaIINU, BO3MOKHOCTBIO HECOOTBETCTBHSI MMEIOILEHCS Ha JaHHBIH MOMEHT ITpobiieme.

K BHEUIHUM HCTOYHHMKAM BTOPUYHON MH(POPMALIMU MOKHO OTHECTH:

1. OdunmanbHble H3AaHUS M JOKYMEHTBHI — XapaKTEePU3YIOTCSI BBICOKOH CTENEHBIO
JOCTYIMHOCTH, HU3KOMH CTOMMOCTBIO, IPEICKAa3yeMOM [IOCTOBEPHOCTHIO M HAJEKHOCTHIO, a TaKKe
ycTapeBaHUWEM, HEMOJHOTOM  HH(pOpMAalMM, HECOMOCTaBUMOCTBIO  JAHHBIX, JOCTYHHOCTBIO
KOHKYpPEHTaM.

2. HeoduumanbHble HCTOYHUKH — XapaKTEPU3YIOTCS SKCKIIO3UBHOCTBIO, HEPETYISIPHOCTHIO U
TPYJAOEMKOCTBIO OpraHU3allii KOHTAKTOB, HECTPYKTYPUPOBAHHOCTHIO HHPOPMAIUH.

3. Cneuu¢uyeckue HCTOYHMKH — XapaKTEPHU3YIOTCS JOCTYMHOCTBIO, PEJIEBAaHTHOCTHIO,
BBICOKMMHM (DUHAHCOBBIMU 3aTpaTaMM, BBICOKOM TPYIOEMKOCTbIO, HEMOJIHOTOM ModyyaeMon
uHpOpMaLIUH.



4. CUHIUKATUBHBIE MCTOYHHUKH — XapPaKTEPHU3YIOTCS BBICOKUM KadeCTBOM, PETYIISIPHOCTHIO
OOHOBJICHHS, HEIOCTYITHOCTBIO JUISI IMHPOKOTO KPyra MOJIb30BaTelIeid, MPUEMIIEMOH CTOMMOCTHIO,
BO3MOXXHOCTBIO TIONYYCHHS KOHKYPEHTAaMH, HEBO3MOXXHOCTHIO TIOKYIATENsl BIMSATH HA COCTaB
npuodperaeMoit nHpOpMaIUH.

3. MeToabl aHAIH3A AOKYMEHTOB

TpaauuMOHHBINA aHAIN3 MIPEICTABIIAET COOOM IETIOUYKY YMCTBEHHBIX, IOTHUECKUX TIOCTPOCHHUH,
HaIPABJICHHBIX Ha BBIABICHUE CYTH aHAJIM3UPYEMOIO MaTepuaja C OIPEIEICHHOM, MHTEPECYIOIEN
UCCJIEN0BATENS B KaXKIOM KOHKPETHOM CIIy4ae TOYKHU 3PEHUS.

TpaguuUOHHBIM aHaIW3 MO3BOJSAET YJIABIMBaTh OCHOBHBIE MBICIM M HUACH JTOKYMEHTA,
BBISIBJISITH UX JIOTUYECKUE CBSI3U U NPOTUBOPEUNS, BBIACIATH 3aBUCUMOCTh KOHTEKCTa MaTepuaia u
OOCTOSITENILCTB, COIYTCTBOBABIIMX €ro IOSABICHHUIO, OXBATHIBATH CKPBITHIE CTOPOHBI COAEPIKAHUS
JIOKYMEHTA, XapaKTepU3yeTcsl BBICOKOM CTENEHbI0 CYOBEKTUBHOCTH U TPYAOEMKOCTH.

TpaauumoHHBINM aHATN3 BKJIIOYAET B ce€0s BHEIIHUN U BHYTPEHHUH aHAIU3 JOKYMEHTA.

BHemHuil aHanu3 OpOBOAUTCA C LEIBI0 M3YyYEHHUS HPUYMHBI MYOJMKAalMM JIOKYMEHTa,
JIOCTOBEPHOCTH U3JIOKEHHOTO MaTepuaia, KBaIM(UKaLUU aBTOpa MyOIUKAIUH.

BuyTpeHHuii aHanmu3 NpeACTaBiIsS€T COOOW U3y4EeHUE COAEpKAHUS JOKYMEHTa U €ro
IIPOBEJICHUE.

@®opMaIM30BaHHbIN aHanu3 (KOHTEHT-aHAINW3) IPEICTaBIseT COOOM TEXHUKY BBIBEACHUS
3aKJIIOYEHUs, MPOU3BOAMMOro Omarojaps OOBEKTMBHOMY M CHUCTEMAaTHYE€CKOMY BBISBICHHIO
COOTBETCTBYIOIIMX 33Ja4aM UCCIEA0BaHUS XapaKTEPUCTHK TEKCTA.

KoHTeHT-aHanu3 OTIMYaeTcsl BBICOKOM CTENEeHbI0 OOBEKTUBHOCTH U II03BOJIIET IMPOBECTH
CTaTUCTHUYECKYI0O O00pabOTKYy HCCIEAYyeMOro Marepuaia, MOJpa3yMeBaeT HEOOXOIUMOCTh
dopmanuzanuu ¥ aHaiau3a OOJIBLIOrO MaccuBa MH(OpMAaIUK, HE MO3BOJSET MOJHOCTBIO PACKPBITH
CoJiepKaHue JOKYMEHTOB.

KoHTeHT-aHanu3 HeoOX0UM B TeX Cilydasx, KOrja TpeOyeTcsl BbICOKasi CTENEeHb TOYHOCTH M
OOBEKTUBHOCTH aHajM3a U KOTJa KaTeropuM Ba)KHbIE JUIS LieJiell MCCIeOBAHUS, XapaKTepU3YIOTCs
OIIPEICIEHHON YaCTOTOM MOSIBJICHUSI B U3y4aeMbIX JIOKyMEHTax.

OCHOBHBIMU HaNpaBJIECHUSAMU UCIOIb30BAaHUS KOHTEHT-aHAJIN3a SABJISIOTCS:
- BBIABJICHHE U OLIEHKA XapaKTEPUCTHK TEKCTa KaK MHIUKATOPOB ONPEIEIICHHBIX CTOPOH
M3y4aeMbIX OOBEKTOB;
- BbISBJIGHUE NIPUYUH, TOPOJUBIINX COOOIICHHE;
- oreHka 3 (PEeKTUBHOCTH BO3IEHCTBHSI COOOIIICHMSI.

ANTOpUTM IIPOBENEHUS KOHTEHT-aHAJIN3a BKJIFOYAET CIEIYIOIINE 3TaIbI [ |:

1. ITocTaHOBKa 3a/1a4 KOHTEHT-aHAIN3A.

2. Onpenenenne CUCTEMBI KaTErOPHU aHAIN3a.

Kareropun ananmmza — 3TO MOHSTHS, B COOTBETCTBUU C KOTOPBIMH OYAYT COPTHPOBATHCA
€AVHMIIBI aHATIN3A.

Kareropun anammza JOMKHBI OBITh HCYEpPHBIBAIOIIMMM, T.€. OXBaTblBaTh BCE YacTu
COJIepKaHUs; B3aUMOUCKIIIOYAIONIMMHU, T.€. OJWH M TOT K€ DJEMEHT COJEp)KaHUs HE JIOJKEH OBbITH
OTHECEH K pa3UYHbIM KaTeropusM; HaAEKHbIMU (YHUBEPCAJIbHBIMH), T.€. HE JOJDKHO OBITh
pa3HOTrIacHii 1o MOBOAY OTHECEHUS 3JIEMEHTA K TOM WJIM MHON KaTErOpHH.

3. OnpeneneHre eIMHULBI aHATTM3a U €IMHULIBI CUETA.

Envnanna aHanmsa — Ta 4acTh COAEpIKAHMSI, KOTOPas BBIAEISETCA KakK dJIEMEHT, IOABOIUMBIN
MOJ1 Ty WM UHYIO KaTETOPHIO.

Enununa cuera npencrasiseT co0oif OcHOBaHME /sl KOJMYECTBEHHOTO aHalN3a MaTepuana u
MOXKET COBIIAJATh C €AVMHULIECH aHAIN3a.



OO0muMU eIMHUIIAMU CYETa SIBIISIOTCS «BPEMSI — MPOCTPAHCTBOY», IMOSBJICHHUE MPU3HAKOB B
TEKCTE, YaCTOTA TIOSBICHHUS.

4. Bb100p KOTMYECTBEHHBIX U KAYECTBCHHBIX XapPaKTEPUCTUK TEKCTA.

K koyim4ecTBEHHBIM XapaKTEPUCTUKAM TEKCTa MOYKHO OTHECTH:

- o0mmii 00beM BHUMAHHUS K U3y4aeMOU TeMe, BRIPAKEHHBIC B A0COIIOTHBIX M OTHOCHTEIBHBIX
XapaKTEPUCTHKAX;

- YaCTOTY BHHUMAaHHS.

KavecTBeHHBIMU XapaKTEPUCTUKAMH TEKCTA SIBIISIOTCS:

- MECTO U BpeMsl CO3/IaHUS JOKYMEHTA;

- OTHOILICHHE aBTOpa K IEpPEelaBacMOMY COJCPKAHHUIO, KOTOPOE MOXET OBITh BBICKa3aHO
ABTOPOM OTKPBITO C TOMOIIBI0 a0COMIOTHBIX WJIM OTHOCHUTENBHBIX OIICHOK, JHOO CKPBITO, MyTeM
UCTIOJIB30BaHUS ONPEICIICHHOHN JIEKCUKH, OTHECEHHsI COOBITHSI K aMOPAJIbHBIM SIBICHHSIM U T.1T.;

- MOJQJILHOCTH JIOKYMEHTA;

- (dopma oTpakeHHsS COOBITHS, KOTOPask MOXET OBITh IPsIMOM (IIPEICTABIICHBI TOJIBKO (haKThI)
¥ KOCBEHHOU (TIpeICTaBJICHBI YbH-IMOO ONUCAHMS, CYKICHUS);

- aBTOPCTBO, KOTOPOE MOXKET OBITh TPEACTABICHO MHEHHEM TPOCTHIX JIHMI, MHEHHEM
KOHKPETHBIX JIUT, O(QUITHATBHBIMU JTJOKYMEHTAMH U T.JI..

5. Bp160p HCTOYHHMKOB 111 0OCIICTIOBAHHUS.

6. Pa3paboTtka Tabmuil cOopa JaHHBIX Ha KAXKIYI0 KAaTETOPHIO aHAIM3A.
7. Pa3paboTka HHCTPYKLIUN KOAUPOBIIHKY.

8. Co6op unpopMaruu.

9. OO6paboTka pe3yNbTaTOB U UX UHTEPIIPETALIUS.

10. IloaroroBka otdyera.

WHudopmaTuBHO-1I€1€BOI aHAIN3 MO3BOJISIET U3yYaTh MH()OPMATUBHOCTh MAaTEPUAIOB, C LIEIbIO
BBISIBJICHUSI CO/IEPKATEIbHO-CMBICIIOBOW CTPYKTYpPbI TEKCTa U COOTHECEHHS €€ C 3aMbICIIOM OOILEHHUS
JUISL OLICHKHU YCIIEIIHOCTH KOMMYHUKALIHH.

JlaHHBINA BUJ aHAIHM3a Jae€T BO3MOXKHOCTH OIEHHTH KOMMYHHUKAaTHBHYIO CIIOCOOHOCTH aBTOpa
JOKYMEHTA, HO MOKET IIPUMEHSATHCS TOJIBKO JJIs1 TEKCTOBBIX MAaTEPHUAJIOB.

Anroput™ H(GOPMATUBHO-LIEIEBOTO aHAIM3a BKIIIOYACT CIICAYIONINE ITAIIbI:

1. O3HaKOMIICHHE C COICPIKAHUEM TEKCTA.

2. Brinenenue u3 Tekcra npemsiokeHus (ClIoBOcOoUeTaHMs, ad3ara), OTPaXKaroIIero meib
COOOIIIEHHS, €ETO 3aMBICEI.

3. BriienieHue OCHOBHBIX JICMEHTOB B PaMKaX OOIIErO COJMEPIKaHUS: JIEMEHTOB ITEPBOTO

YpOBHSL (TE€3UC-apTyMEHTHI), DJIEMEHTOB BTOPOrO YpPOBHS (pa3bsCHEHUS K JJIEMEHTaM MEepBOTO
YPOBHSI), 3JIEMEHTOB TPETHETO YPOBHS (OILIEHKA ITPOOIEMBI, TOPOIUBIIEH TE3UC-APTYMEHTHI).

4. BreiieneHue  BTOPOCTENEHHBIX  JJEMEHTOB B paMKax OOIIET0  COAEp KaHUS:
WJUTIOCTPALIMI Y JOTIOJIHUTEIIbHBIX CBEACHUM.
5. CxemaTnueckoe n300pakeHHe BbIICTICHHBIX CMBICIIOBBIX I[EMOYEK CTPYKTYPhI TEKCTA.

6. Onpenenenne ko3¢ dunreHTa n30LITOYHON HHPOPMATUBHOCTH.
7. Odopmienne pe3yabTaToB padOTHI B BUJIE OTYETA.



METO/bl CEOPA UH®OPMALIUU
1. MeToasl onpocos

Omnpoc mnpezacrasisier coboi Meron cOopa MEPBHYHOM HHGPOPMALMU IYTEM BBICHEHHS

CYOBEKTHBHBIX MHEHHH, IPEATIOYTECHUH, YCTAHOBOK JIFOJICH B OTHOILICHUU KaKOTro-IM00 00BEKTa.
Ormpochl OBIBAIOT: MO BUAY IMPECIeayeMON eI U KOJWYECTBEHHBIE; M0 TUIY OIMPaIIMBAEMOI0

00BeKTa IKCIEPTHBIC U MOTPEOUTENHCKHE; 10 YacTOTE MPOBEJCHUS OJHOKPATHBIE M MHOTOPA30BHIC;
Mo KOJMYECTBY OJHOBPECMCHHO YYACTBYIOINUX JIMI HWHAWBUAYAJIBHLIC W TPYIIIOBBIC; IO CTCIICHHU
CTaHAapTU3AIMM CTPYKTYPUPOBAHHBIE M CBOOONHBIC;, MO cCroco0y cOopa IaHHBIX YCTHBIE |
INUCHbMCHHBIC, I10 CHOCO6y CBA3U C PCCIIOHACHTAMHU Teﬂe(i)OHHBIe, IIOYTOBBIC U JIMYHBIC.

BeigenstoT cnenyromue BUIbI KOJTUYECTBEHHBIX OMPOCOB!

1. [TouToBBII OmpOC.
Jns peanuszanuy JAaHHOTO BUIA ONpoca He TpeOyeTcs MIMPOKOro IMITaTa COTPYIHHUKOB,
MPUCYTCTBYET BO3MOXHOCTh KOHTPOJS pabOThl MepcoHana, HU3Kas CTOMMOCTb, HU3Kas

TPYIOEMKOCTb, IITUPOKHI OXBAaT TEPPUTOPHH, YIOOCTBO ISl PECIIOH/ICHTA, UCKIOUYEHAa BO3MOXKHOCTh
BJIUSIHUSA HMHTEPBBIOEpA HA PECIIOHJCHTA, OTCYTCTBYIOT TapaHTHUM AHOHUMHOCTH PECHOHIACHTOB,
BO3MOXXHBI OIIMOKM B OTBETAX M3-3a HEJOMOHUMAHHUS CYTH BOMPOCA, OTCYTCTBYET BO3MOXKHOCTHU
KOHTPOJISI PECIIOHJICHTOB, UMEETCS BIIMSHHUE IMOCTOPOHHUX (DaKTOPOB, BOZMOXKCH HEBO3BPAT AHKET,
0oJIbIIIE BPEMEHHBIC 3aTPaThl.

2. TenedonusIii onpoc.

Hcnonb3oBanue TteneOHHOrO omnpoca Kak MeToja cOopa JaHHBIX TO3BOJISIET IOIYy4aTh
WH(pOpPMAIIKIO C MIUPOKUM OXBATOM TEPPUTOPUM M BBICOKOW CKOPOCTBIO MO OTHOCHTEIBHO HHU3KOU
CTOMMOCTH TpW KOHTPOJIE TIOpSJKA BOIPOCOB M PabOTHI MepcoHana. Takke Ui 3TOro ompoca
XapaKTepHBI OTCYTCTBHE BO3MOXKHOCTH TOJIyUEHUsI HEBepOaIbHOU nH(popManuu, 6oyee JISTKUH 0TKa3
PECIIOHJICHTOB OT COTPYAHHYECTBA, HEOOXOAMMOCTh HCIONb30BAHUS IPOCTHIX KOHCTPYKIIUU
BOIIPOCOB, OTPaHUYCHHAS TPOAOKUTEIHHOCTh, TPYAHOCTH (HOPMHPOBAHHS BHIOOPKH, OTCYTCTBHE
rapaHTUil aHOHUMHOCTH.

3. JInuHOE UHTEPBBIO.

Onpoc pecroHAEHTOB MpPH HEMOCPEACTBEHHOM KOHTAKTE C HUMH IO3BOJSET yCTaHABIMBATh
JIOBEPUTEIIbHBIC OTHOIIEHUSI C ONMpAllMBAaEMBbIMH, YYUTHIBATh WX HHAUBUAYaJbHBIE OCOOCHHOCTH,
MoJydyaTh HEBEpOATbHYI0 HH(OpPMAIMIO, HCIONB30BaTh MpHU Oecele ¢ PEClOHACHTOM BHU3yalbHBIN
MaTtepHuay, KOHTPOJIUPOBATh COONIOZCHUE TTOPsIIKA BOMPOCOB. Takke /i 3TOr0 OMpoca XapaKTepPHBI
BBICOKAasi CTOMMOCTb OJIHOTO KOHTAKTa, TPYAOEMKOCTb, BIMSHUE WHTEPBBIOEPA HA PECHOHICHTA,
OTPAaHWYEHHBIN OXBAaT TEPPUTOPUU, OOJBIIOE KOJUYECTBO HHTEPBBIOEPOB, CIOXXHOCTH KOHTPOJIS
paboThI IepcoHaa.

4. UHTEepHET-0MpOCHI.

JlaHHBIN BUJT OIIpOCa MO3BOJISAET MOIYy4aTh HHPOPMAIIMIO C OTHOCUTEIBHO HU3KUMU 3aTpaTaMu
¥ BO3MO>XHOCTBIO UCTIOJIB30BAHMS BU3YAJIbHOTO MaTepHaia, Ipu OTCYTCTBUHU OIIMOOK WHTEPBHIOEPOB,
I100aTbHOM OXBaTe, 00pabdOTKe NaHHBIX B PEAlbHOM PEXUME BpPEMEHHU. Takxke A 3TOro ompoca
XapakTepHbl HEPENPE3EHTATUBHOCTh BBIOOPKH, HEOOXOAMMOCTH HCIIOIB30BAHUS OTPAHUYEHHOTO
KOJINYECTBA BOIIPOCOB JIETKOM KOHCTPYKIUU.

OmauM  ©3  CcBOEOOpa3HBIX METOJOB OIpOca SIBJISIOTCS TaHENbHBIE MCCIEIOBAHUS,
MO3BOJIAIOIINE TIONy4YaTh KaK KOJMYECTBEHHYIO, TAK U KAYECTBEHHYIO HH(OPMAIIHIO.

[TaHenpHBIE WCCIEIOBAHUS MOXHO OINPEACTUTh Kak (OopMy OIpoca, MPEearnoIaramilyo
MOBTOPSIOUIUICS cOOp TaHHBIX B OJTHOM M TOH e TPYIIe PECIIOHICHTOB Ha OJHY U TY K€ TEMY uepe3
paBHBIE TPOMEXKYTKH BPEMEHHM C IEJIbI0O KOHTPOJS MNPOUCXOIAIINX H3MEHEHUW B IOBEICHUU
noTpeduTeneil moj Bo3AeHCTBUEM BHEIIHEH CPEIbI.

«[lanenpro» SBISETCA TPYIIA PECIOHICHTOB, MPEICTaBIAIONIAs COO0N pempe3eHTATUBHYIO
BBIOOPKY OOBEKTOB T€HEPAIbHON COBOKYMHOCTH M CHCTEMATHYECKH 3arOIHSIONIAs OMPOCHBIE JTHCTHI
0 CBOMX IMOKYITKax.



[TanenpHBIE UCCIIEAOBAHUS OBIBAIOT: MO MPOJODKUTENBHOCTH KPAaTKOCPOUHBIE M JIOITOCPOYHBIE;
[0 MpeaMETy MHCCIEeOBaHHUsA OOLMe M CIENUAIN3UPOBAHHBIC; 0  HCHOJIb3YEMbIM METOJaM
KOMMYHUKAIIUM TIOYTOBBIC, HWHTEPBBIO M aHKETUPOBAHUE, MO OOBEKTY HCCIEIOBAHUS IAHENb
HoTpeOuTeNel, aHeNb MOCPEAHUKOB U CIIELIMANIbHAS TTaHEb.

Hcnonp30BaHnEe MAaHEIbHBIX HCCIEJOBAHUM IIO3BOJIAET IPOBOJUTH H3YyUYEHUE JTUHAMHUKU
NOBEJCHHUs BBIOPAHHOM TIpyNIbl JIIOJEH, yCTaHaBIMBaTh €ro TEHIEHLHMHM M 3aKOHOMEPHOCTH,
[IOKa3bIBaTh MIOTPEOUTEIHCKUE MPEANIOUYTEHNS 0 KOHKPETHBIM MapKaM TOBapa Ha OJHOMOMEHTHBIN
BPEMEHHOU cpe3, oLleHUBaTh 3(PPEKTUBHOCTh MAPKETHMHIOBBIX MHCTPYMEHTOB C TOUYKU 3PEHUS UX
BO3JICUCTBUS Ha moTpeduteneil. Takke ATOT METOA XapaKTEpU3YeTCs HEPENpe3eHTATUBHOCTHIO
BbIOODKH, «CMEPTHOCTBIO» IIAHEJIH, PUCKOM HETOYHOIO 3alOJHEHUS aHKET CO CTOPOHBI
PECIIOHJICHTOB, «3(PPEKTOM aHETH.

KayecTBeHHBIE METO/1bI OIPOCOB MPEACTABIECHBI CIEAYIOUIMMHU:

1. IIpoek1IMOHHBIE METOIBI.

JlaHHas Trpymnmna METOJOB OCHOBAaHAa Ha CHELMAlIbHBIX IICUXOJOIMYECKMX IpHEeMax |
METOAMKAX, KOTOPBIE MOOYKAAI0T PECHOHACHTA MPH (HOPMYIHUPOBAHUN OTBETOB ONMUPATHCS JIMIIH HA
COOCTBEHHBIE YCTAaHOBKH, LIEHHOCTH, IPEANIOYTCHHUS.

B xozxe ucnonb3oBaHUS MPOEKLMOHHBIX METOJIOB BBISBISIIOTCS I10JCO3HATEIbHBIE MOTHUBBI
HOBEJICHUSI PECIIOH/IEHTOB MPH COBEPLIEHUU MOKYHNOK. OTCYTCTBHE Y PECIIOHIEHTOB MH(pOpMAIUU O
MO/JIMHHBIX IEJSAX MCCIENOBAaHUS TI03BOJISIET MM YYBCTBOBaTh cebOsi Oosee cBoOoaHo. Takke
XapakTepHbl BBICOKAs TPYJIOEMKOCTb IPOEKTUPYEMOI'O BOIPOCHHKA, HEOOXOIMMOCTb BBICOKOM
KBaJIM(UKALIMK UCCIIeI0BaTENs B 00JaCTH IICUXOJIOTUH, CYObEKTUBHOCTh UCTOJIKOBAHUS OTBETOB.

Cpenu OCHOBHBIX MPOEKIMOHHBIX METOI0B MOXKHO BBIACIHUTD CIIEIYIOLIHE:

1) 3aBepiieHHE IPENTIOKEHUS (MICTOPUH, PUCYHKA);

2) pa3bIrpbIBaHKE POJIEH;

3) peTpocneKTUBHBIE Oecebl;

4) accolmaTuBHBIE METOEI.

2. 'myOuMHHOE UHTEPBBIO.

JIaHHBIA METOJ MpPEACTaBIsAET COOOM JMYHBIA ONpPOC B BHUJAE TeMaTUYeCKOH Oecelbl INpH
CBO0OIHOM (HOPMYITHUPOBKE BOIIPOCOB.

®opmar TIIIyOMHHOIO HHTEPBBIO IO3BOJISET  CBOOOJHO BBICKAa3bIBATHCS PECIOHJICHTAM,
W3JIMITHE YYBCTBHTEIBHBIM K KOMMEHTApUSAM JAPYTHX JIMI] WIA HE CKIOHHBIM K IyOJIHYHOMY
0OCYX/IEHUIO HEKOTOPBbIX BOMPOCOB, (OPMHPOBATH 0OJE€€ CEpbEe3HOE OTHOILIEHHE PECIOHJIEHTa K
Oecene, HaOMOAATh 3a €ro HEBEpOAIbHBIMU PEaKLUsAMH, [I0JIy4aTh Oosiee NoIApoOHYI0 HH(POPMALIUIO
0 MHEHHUSAX, MOTHBaX, IpPEJICTaBICHUIX ONpAIIMBAEMOr0, aJalTHPOBaTh TEXHUKY MPOBEIECHUS
MHTEPBbIO M0/ YCJIOBHS KOHKPETHOW CHUTYyallMM W WHJMBHUIYyaJbHbIE OCOOCHHOCTH PECIIOHACHTA,
KOPPEKTHPOBATh XOJ| MCCIEIO0BaHUs, KOHTPOJIUPOBATh IMOJHOTY MoiydaeMoi uHpopmarmu. Taxke
XapaKTepHbl HEOOXOAMMOCTh B BBICOKOH KBalu(UKAaMM HMCCIEA0BATENs, TPYAOEMKOCTh cOopa u
o0paboTku uH(popmMaruu, OoiblIMe 3aTpaThl (UHAHCOBBIX M BPEMEHHBIX PECYpCOB, BIMSHUE
MHTEPBbIOEPA.

3. AHanu3 npoToKona.

[Tpu nanHoM Mmertozae cOopa MH(OpPMALMKU PECHOHJEHT, NMOCTABJIECHHBIN B CUTYyalMl0 BbIOOpA
OIPECIIEHHOr0 TOBapa, JOJDKEH IPUHATH PEUICHHE O TOKYIIKE, B XOJE NPUHATHS KOTOPOTO OH
OTNMCHIBAET BCE (DAKTOPHI U apTyMEHTHI, TOBJIMSIBIINE HA €r0 BHIOOP.

Hcnonp30BaHue JaHHOTO METO/A LENEeCOO0pa3HO MpH aHAIM3E PpEIIeHUH, BpeMs MPUHATHA
KOTOPBIX JHOO CIMIIKOM BEJIUKO, JHOO CIMIIKOM Majo. M3numine nonroe Bpems, 3aTpadnBaeMoe
noTpeOHuTeNIeM Ha BBIOOP M IPUHATHE PEIICHHUs O IOKYIKE ToBapa, 000co0IIseT OTAeIbHbIE 3TAIbl U HE
CHOCOOCTBYET BOCIIPHSTHIO MpoIlecca MOKYNKH B LIEIOM, CIUIIKOM Kparkoe BpeMs — He IO3BOJISET
BBISIBUTH OTJEJbHBIE CTAJAMU BHIOOpA TOBapa M WAEHTU(MUIMPOBATH (DAKTOPHI, BIUSIOIIAE HA ATOT
nporecc.

4. dokyc-rpynmna.

@dokycupoBaHHEe MpeACTaBiseT coboil ¢opMy ompoca, B OCHOBE KOTOPOrO JIEKHUT
BCECTOpPOHHEE OOCYX/JAEeHHE NMPoOJIeMbl C MOA0OpaHHON TPYNION J0AeH, TOMOI€HHOIO COCTaBa, B



KonuuecTBe 6-12 4enmoBek, NMPOBOJMMOE MOJEPATOPOM C IIE€JIBIO YCTAHOBJIEHHS KayeCTBEHHBIX
apaMeTpoB MOBEJCHUS TOTpeOnTENEeH.

I'pynmoBoe B3ammojeiicTBUE B paMkax (DOKyC-TPYIIl IMO3BOJSET BBIACHUTH pa3HbIe TOYKU
3peHUs, CO3JAeT MPEINOChUIKN Ul BbICKA3bIBAaHMSI OTBETHBIX apI'yMEHTOB, @ BO3MOYKHOCTb JIFOOOTO
YYaCTHHMKA TPYNIBl CBOOOJHO BBICKA3bIBATHCS  IMOJOXKHUTEIBHO BIMSIET HAa KA4yeCTBO M TIyOHHY
H0Jy4aeMoi nH(pOpMaIMHU, TI03BOJISIET CHTh IICUXOJOTHYECKUe Oapbepbl, IPUBOIUT K 00JIee TOJIHOMY
U JIETKOMY BBIPQKCHHUIO SMOIMOHAIBHBIX pEAKUUi, IO03BOJSET CHU3UTH IPOTHUBOIOCTABJICHUE
MOJZIepaTopa M OINpaIIMBAEMBbIX, SBJIAECTCS ONTUMAIbHBIM C TOYKU 3PCHMS COYETAaHUS BPEMEHHBIX U
(UHAHCOBBIX 3aTpaT W KadecTBa MosiydaeMod HHQpopmauuu. Takke XapaKTepHa 3aBUCUMOCTh
pe3ysIbTaTOB MCCIEI0BaHUS OT KBaIM(UKALUU MOJIepaTopa, U3MEHEHNE MHEHUI HEYBEPEHHBIX B cebe
PECIIOHJICHTOB O]l JABICHHEM JIPYTrUX YYAaCTHHKOB, HUX IOJMEHA HAa TPATUIMOHHO OJ100pSIeMBbIi
BapMaHT, OTPAaHMYEHHBIM XapaKTep pe3yJIbTATOB IPEABAPUTEIBHOIO TECTUPOBAHMS, HECXOXKECTb
PECIIOHJICHTOB SBISIOMIASACSA MPEMATCTBHEM JUISI MX COTPYAHUYECTBA, HEBO3MOXKHOCTH OOCYXICHUS
HEKOTOpBIX Ipo0JeM B rpymne, HeoOXOAMMOCTh B CHELMAIbHOM IIOMEIIEHUH U 000pyIOBaHUU,
CJIO)KHOCTH C 00ecrieueHHeM OJTHOBPEMEHHOTO MTPUCYTCTBUS BCEX YWICHOB TPYIIIIHI.

Cpenu OCHOBHBIX IieJIei poBeAeHUs (OKYC-TPYIIBI MOXKHO BBIACIUTD CIEIYIOLIHE:

- NOHMMAaHWE MOTHBOB IOBEJIECHUS TOTpEOUTENEH, UMEIOLINXCSl YCTAHOBOK U IIEHHOCTEH;

- olpeienieHue crequpuKy UCI0Ib30BaHUs TOBAPA;

- aHIN3 KOH(UIMKTOB W  pa3HOIJacuil, BO3HUKAIOIIMX Yy [OTpeOuTeNed 1o
OIpEEIIEHHBIM BOIIPOCAM;

- TE€HEpUPOBAHKE UEH HOBOIO TOBApa UM PEKJIAMHOTO POJIUKA;

- BBISICHEHHE PEaKIMU NOoTpeOuTeIe Ha HOBBIN TOBap WM PeKJIaMHOE OOpallleHue;

- NOHWMAaHHE Cenu(YUKA CYOKYIbTYp U T.1.

Ipouecc c6opa nHpopMauu METOA0M (POKYC-TPYIIIT BKIIOYAET CIEAYIOIINE 3TAIlbl U IPOLETypPHI:

1) moAroTOBUTENBHBIN JTAIl.

B pamkax oAroTOBUTENBHOIO ATaNa peain3yoTcCs CIEIYIOINAE IPOLELYpHI:

- OIIpeJIeJICHUE LIEIH U 3a/1a4;

- HOJArOTOBKA IJIaHAa NPOBEIEHUs (OKYC-TPYIIbl, B TOM YUCJIE€ HNPUHATHE pEIIEHUH 1o
YHCJICHHOCTH YYaCTHUKOB (POKYC-TPYIIIBI, O COCTaBe (POKYC-TPYIIIBI, O KOJIUYECTBE (POKYC-TPYIIIL;.

- HOJrOTOBKA UCCIIEI0BATEIbCKOW KOMAHbl, B TOM YHCJI€ KOMIUIEKTOBaHUE U 00ydyeHue
NepcoHala, 3aHATOT0 B UCCIIEI0BaHUN;

- Ha0Op PEeCHOHICHTOB.

Habop pecnionieHTOB B pOKYC-TPYIITy HIET B COOTBETCTBUH CO CJIECAYIOIIMMU TPUHLIUIIAMHU:

a) JIOJKHBI OBITH MPE/ICTaBIIEHbl BCE KATETOPHUHU LIEJIEBOTO PHIHKA,;

0) MHAUBUABI HE TOJIKHBI OBITH JIMYHO 3HAKOMBI C MOJIEPATOPOM;

B) MH/IMBUBI HE JIOJDKHBI OBITh 33/1€CTBOBAaHBI B paboTe (POKYC-TPYII B T€UEHUE MOCIETHETO
roja;

I') MHAUBUIBI HE JIOJKHBI OBITH MPO(ECCHOHAIBHO CBA3aHO cO c(epoil MapKEeTHUHTa;

2) TOJICBOM ATarl.

HenocpenctBennslii cOop uHpOpManumu B paMmkax (OKYC-TPYHI BKIIOYACT CIEIYIOLIUe
POLEAYPBHI:

- IpoBeZieHNE (POKYC-TPYIIIbI.

TpagunuonHo o6muii crueHapuil (OKyc-IrpymIbl BKJIIOYAET CAEAYIOLINE [aru:

a) 3HAKOMCTBO, IPEACTaBICHUE MOJEepaTopa, ONMHUCAHUE LeJeH U JITUTEILHOCTH OOCYXKICHHUS,
onucaHue crnocoboB W uened  ¢ukcupoBaHus ~— HWHDOpPMaUMM,  YTOUYHEHUE  TapaHTHH
KOH(HICHIINATLHOCTH;

0) oOCcyXKeHue;

B) OOMEH MHEHHIA 0 XapakTepe 0OCYKICHHUS 1 He3aTPOHYTHIX acIeKTaxX MpoOIEeMBI;

- KOPPEKTHUPOBKA MiaHa cOopa mH(MOpPMAIIUU — PEryIupOBaHUE KOJIMYECTBA MTPOBOIUMBIX
GboKyc-TpyMI, a TAaKXKe COAepXKaHUS TUCKYCCUH;

3) aHAJTUTAYECCKUM ITall.

AHaMTUYECKHUM 3Tall peaiu3yeTcsi MOCPEACTBOM CIEIYIOLUIUX IPOLEaYp:



- pacmdpoBKa ayJIuo- U BUACO3AMUCEH;
- COCTaBJICHHE OTYETA.

2 Ha6aoneHue kak MeTo coopa nHpopManuu

HaGmtonenue sBisieTcss MeTOJOM cOOpa IepBHYHOW HHGpOpMAlMKM IIyTeM IacCUBHOM
perucTpalnuy UCCiIe0BaTeNIeM ONPeIeIEHHBIX IPOLIECCOB, COOBITUHM, NEHCTBHM JIF0OeH, BBIABIIIEMBIX
OpraHaMH 4yBCTB.

HaGmronenue ObiBaeT: Mo XapakTepy OKpYXKarolled 00CTaHOBKM JIa0OpaTOpHOE, TOJIEBOE U
71a00paTOPHO-NIOJIEBOE; MO  MECTY MCCIENOBaTelsd B M3y4yacMOM IIPOLIECCE M HEBKIIOUEHHOE; 110
CIoco0y BOCHPHATUS OOBEKTa MNEPCOHAIBHOE M HENEPCOHANbHOE; IO CTENEeHU CTaHIapTH3aLuu
CTPYKTYPHpPOBaHHOE M CBOOOJHOE; MO CTEIEHH OTKPBITOCTH MPOILECCa M CKPBITOE; MO  XapakTepy
HaOJIIOJJaeMBIX  COOBITHM MpsIMOE W HENpsIMOE; 10  PEeryjaspHOCTH IPOBEACHUS HAOJIIOJEHUS
CUCTEMATHUYECKOE, MN30AMUECKOE, OJHOKPATHOE U CllydaiiHoE.

Jns npoBeneHust HaOMIOACHHS TOJDKEH BBITIOHATHCS Pl yeinoBui. Tak, HaOmoaeHHE TODKHO
OCYIIECTBIIAITHCS HA KaK MOXKHO 00Jiee KOPOTKOM OTpe3Ke BPeMEHH; HaOII0JaeMble MPOLECCHI TOKHBI
ObITb TIO CBOGH NPUPOJE JOCTYNHBI Al HAOMIOAEHHS M IPOUCXOJUTh HA ITyOJIMKE; JOJDKHBI
¢ukcupoBaTbCsi HauOoJiee 3HAUMMbIE XAPAKTEPUCTHKM YCJIOBUM M CHTyaluil, B KOTOPBIX
OCYLIECTBIISIETCS HAOIOICHHE.

Habnronennio kak meromy cOopa JaHHBIX CBOMCTBEHHA NpsMasi pEerucTpanus COOBITHH,
BO3MOXKHOCTh BOCIPHUSTHS HEOCO3HAHHOTO TOBEICHHUS JIIOJCH, ydera OKpyXkawueil o0CTaHOBKH,
BBICOKAsl CTENEeHb OOBEKTUBHOCTH, OTCYTCTBHE 3aBHCHMOCTH OT JKEIaHUS OOBEKTa HaOIIOICHHS
y4acTBOBaTh B HEM, CIIOCOOHOCTH BBbIp@XaTh CBOU MBICIHM, WHAMBUIYAIbHBIX IPEICTABICHUN
PECHOHJIEHTa O COBEpIIAEMBIX MM JEHCTBHSX, OTCYTCTBUE HENOCPEJCTBEHHOTO KOHTAKTa MEXIY
HaOmromaresnieM U HaOmonaembiM. Takke a1 HaOMIOAEHUS XapaKTEpPEeH CENEeKTUBHBIM OTOOpOM
00BEKTOB, CYOBEKTHBHOCTh BOCIPHUSTHS  HAOJIOJAEMBIX COOBITHH, HHU3Kas pPENpe3eHTaTHBHOCTD,
HEBO3MOXXHOCTh OJHOBPEMEHHOI0 HaOJroAeHusT OosblIoro 4yuciaa (aKTOpoB, OTPaHUYEHHOCTh
BPEMEHU HAOIIOZCHUS BpPEMEHEM CBEpIIAEMOro COOBITHS WM JeicTBusA, Hammuue <oddekra
HaAOJIFONEHUS.

[Ipouiecc MOATOTOBKM M TNPOBEACHUS HAOMIOACHUS MpEAroaraeT HECKOJbKO 3TaloB U
IpoLEeayp.

1. TloaroToBHUTENLHEBIN 3TAIl.

Ha noaroroBUTensHOM 3Tane peaan3yroTcs CIeAYOIUe IpoLeayphl:

- oIlpeieNeHUWE MecTa JaHHOro Merona cOopa wuH@oOpManuu B 0OIEH mporpamme
UCCIIEe/JOBaHus, LeNel 1 3a1a4 HaOtoIeHus;

- ompejesieHHe OOBEKTa W TpeaMeTa HaOIroeHMs; BbIOOp MecTa M BpEMEHM HaOJIIOJEeHUs,
obecrieueHne JoCTymna K cpesie HaOIoeHHS;

- BBIOOp (hopMBbI HAOIIOCHNS;

- pa3paboTka npoueaypbl HaOIrOAEHHs, T.€. CUCTEMBbI MOHITUH, BKIIOUAIOIIEH B ce0sl €AMHMILIBI
Y paMKH HaOJIOeHUSI.

Enununa HaOmrolleHHs TpeacTaBiseT co00M HEKOTOpbIM «OJoK» Wi Habop MpocTeHIIX
JIBIJKCHHUM, ACUCTBUM, WJIM WX NPU3HAKK, C MOMOIIBIO KOTOPBIX MOYKHO OITMCaTh HCCIEAyeMOe
MOBE/IEHUE U CYAUThH O MPOU30MIEANIEM COOBITHH.

PamMku HaOmroeHusT TPENCTaBISIIOT COOOW CTENeHb JeTanu3aluud (KOJUYECTBO YPOBHEM)
Ha0J1101aeMOT0 TOBEJICHUSI, KOTOpPbIE JIOJKHBI OBITH OXBAYEHBI B ITPOIIECCE UCCIIEIOBAHMUS.

- pa3paboTka OaHKa HaOIIOEHUS U €ro arpoOanus;

- IOATOTOBKA 000PYI0BaHMsI, TAPAKUPOBAHUE HEOOXOAUMBIX JIOKYMEHTOB;

- MOATOTOBKA MHCTPYKIIMH ISl UCTIOJIHUTEIEH;

- o100p KaJIpoB M MHCTPYKTAX HaO01aTeNeil, pu HE0OX0AMMOCTH UX TPEHHUHT .

2. Ilonesoit 3rar.

JlaHHBIH 3Tan npennojaraeT HEMOCPEACTBEHHBINH cOOp MH(pOpPMALUK B MOJEBBIX YCIOBUSAX H
KOHTPOJIb pabOThI HAOJII01aTENEH.



3. AHaIIUTUYECKHUH DTaIll.
Ha »Tom sTame mpoucxoautr o6paboTKa MOJYYCHHBIX Pe3yIbTaTOB HAOIIOJCHHS M MOATOTOBKA
3aKJIIOYNTEILHOTO OTYETA.

3. JkcnepuMeHT Kak MeToJ cOopa nHpopManuu

DKCcIepUMEHT IpeAcTaBisieT co0oil MeToz cOopa nepBUYHON MH(OPMAIMK ITyTEM aKTHBHOTO
BMEILIATENILCTBA HUCCIEN0BATENs B ONPEICICHHBIE IPOLIECCHl C ILIEIbI0 YCTAHOBIECHHS IPUYUHHO-
CJIEZICTBEHHOW B3aUMOCBSI3M MEXy COOBITUSAMU.

XapakTepusysch BBICOKOM CTENEHbIO OOBEKTUBHOCTH, SKCIEPUMEHT II03BOJISIET BBIIBUTD
HQJIMYME€ U CUJIYy HPUYMHHO-CJIEJICTBEHHBIX CBSI3€H MEXAYy COOBITHSAMHU, MPOBEPUTH IPHUHATHIE
MapKETUHIOBBIE PELICHUS U IIUPOKO HCIOJIB3YETCS B Kay3aJbHBIX MAapKETHHIOBBIX HCCIIEJOBaHUSIX.
Taxxke [UIsl DKCIIEpUMEHTA XapaKTEPEH BEPOSITHOCTHBIA XapaKTep YTBEP)KICHMS O CHIIE NPUYMHHO-
CJIEICTBEHHBIX CBS3€M MEXKIY COOBITHUSIMHU, BO3MOKHOCTb HEIIPUMEHUMOCTHU PE3YJIbTATOB IS APYTUX
YCIIOBUH Cpezbl, HaJu4he BPEMEHHOIO Jlara MEXIy IPOBEIECHUEM OKCIIEPUMEHTA W INPUHATHEM
pelIeHNs], HEBO3MOXXHOCTh HHMBEIHPOBAHMS BIUSHHUS MOCTOPOHHHX (DaKTOPOB, BBICOKHN YpPOBEHb
pHCKa, 3HaUUTEeNIbHEe BpEMEHHbIE U (PMHAHCOBBIE 3aTPATHI.

OKCIIepUMEHT ObIBaeT: IO CTENEeHU MaTepHalu3alii O0beKTa peajbHbI HKCIEPUMEHT,
MMHTALUOHHBIA U YMO3PUTENIbHBIN (MBICICHHBIN); [0 XapaKTepy OKpY Karollel cpeibl J1abopaTopHbIi
U T0JIEBOW; MO BUIY HCHOJIb3YEMbIX KaHAJIOB PAaCHpPEIENICHUs CTaHJIApPTHOE, KOHTPOJIHUPYEMOE U
JJIEKTPOHHOE TECTUPOBAHUE; IO CTENEHU OCBEAOMIICHHOCTH YYaCTHMKOB OTKPBITBIM, SKCIIEPUMEHT B
YCIIOBUSIX HEIOJIHOM «IIpO3pauyHOCTH» 1LieJiel, IKCHEPUMEHT B YCJIOBHSIX HEIOJHOW «IIPO3PAYHOCTH
CUTyallud, CKpBITBIA; IO JIOTMYECKOM CTPYKType JOKa3aTelbCTBA THUIIOTE3bl JIMHEWHBIM U
NapajuleJIbHBIA; 10 MECTY NPOBEIACHHUS XOJUI-TECT W XOYM-TECT; O MPEAMETY HCCIEAOBAHUS
IPOAYKTOBBIM, IEHOBOM, pEKJIaMHbIH, COBITOBOM TecT; MO MacmTaly MOCTaBICHHON 3anaun
0JTHO()AKTOPHBIN IKCIEPUMEHT M MHOTO(AKTOPHBIHA.

IIpouecc miaHupOBaHUs U IPOBEACHUSI IKCIIEPUMEHTA COCTOUT U3 PsAJla TAIOB!

1. Omnpenenenue 1enel 1 3a1a4 SKCIEPUMEHTA.

B kauectBe 11em€il sKcriepuMeHTa MOT'YT ObITh 3asIBJICHBI CIEAYIOIINE:

- IPOrHO3UPOBaHKE 00BEMA IIPOAAXK HOBOI'O TOBAPA;

- 000CcHOBaHME BbIOOpAa MAPKETUHIOBBIX HHCTPYMEHTOB;

- IpOBEpKa BIUSAHUA psiia (aKTOPOB Ha COBIT TOBapa WM MOBEJCHUE MTOTPEOUTENEH;

- KOJIMYECTBEHHAs OLICHKA BO3/ICHCTBUS HE3aBUCUMOM NIEPEMEHHON Ha 3aBUCUMYIO;

- OIleHKa 3((PEKTUBHOCTH NMPUHATHIX PELICHH.

2. Bp10Op 3aBUCHMBIX U HE3aBUCUMBIX IT€PEMEHHBIX.

Bce xapakTepucTHKN H3ydyaeMoi CUTyallud MOTYT OBITh pa3/iesieHbl Ha TPU IPYIIIbL:

- 3aBUCHMBIE IE€PEMEHHbIE, MPEJCTABIAIONINE COO0OM HEKUH HCKOMBIM pe3ynbTart,
dbopMupyroluiics TOJ BO3ACHCTBHEM H3y4yaeMbIX (AaKTOPOB, HAa3bIBAEMBIX HE3aBUCHUMBIMU
IIEPEMEHHBIMH;

- HE3aBUCHMBbIE MEPEMEHHbIE, T.€. W3ydaemble (akTOpbl, B KauecTBE KOTOPBIX MOTYT
BBICTYIIaTh Pa3JIMYHbIE HHCTPYMEHTHI MAPKETUHTa;

- HEUTpaJbHble XapaKTEPUCTHKH, HE Y4acTBYIOUIME B 3Kcnepumente. [lpu stom, ecnu
3HAUEHUS1 HEUTPAIBHBIX XAPAaKTEPUCTHK B IIPOLIECCE SKCIEPUMEHTa HU3MEHSIOTCS, OHU IOIY4aroT
Ha3BaHME MEPEMEHHBIX, €CJIM OCTAIOTCS HEM3MEHHBIM — ITOCTOSHHBIX (KOHCTAHT).

3. OnpeneneHue J0ru4ecKoi CTPYKTYphl 10Ka3aTeIbCTBA TUIIOTE3bl DKCIIEPUMEHTA.

B pamkax skcrnepuMeHTa, B ONBITKE YCTAHOBUTh XapaKTep U CUIIY IPUYUHHO-CIIEICTBEHHBIX
CBA3EM MEXIy NMEPEMEHHBIMU IPOBEPSIOTCA TMIOTE3bl O BIMSHUM HE3aBUCHUMBIX IIEPEMEHHBIX Ha
3aBHCHMBbIE. YCTAHOBJIEHHE TAaKOro poJia 3aBUCHUMOCTEH MOMYMHSETCS JIOTUYECKUM 3aKOHAM
JI0Ka3aTeNNbCTBA TUIIOTE3bI.

CymiecTByIOT 4 TUIIA TPUYMHHBIX CBS3€EH:

1) u3ywyaemass He3aBUCHMAas XapaKTEPUCTHKA SIBISETCS HEOOXOOUMBIM U JIOCTATOYHBIM
YCIIOBUEM JIJISl CYLIECTBOBAHMSI 3aBUCUMON XapaKTEPUCTHKHU;



2) u3yyaemasi HE3aBHCHUMas XapaKTEPUCTUKA SBIISCTCS JOCTATOYHBIM, HO HE HEOOXOIUMBIM
YCIIOBUEM JIJISl CYLIECTBOBAHMSI 3aBUCUMON XapaKTePUCTHKHU;

3) u3ydyaemasi HE3aBUCHMMAas XapaKTEPUCTHKA SIBIISIETCS HEOOXOIUMBIM, HO HE JOCTATOYHBIM
YCIIOBUEM JIJISl CYLIECTBOBAHMSI 3aBUCUMOM MTEPEMEHHOM;

4) uzyyaemasi He3aBUCHMas XapaKTEPUCTUKA HE SIBIAECTCS HEOOXOAMMBIM U JIOCTATOUHBIM
YCIIOBUEM [IJIsl CYIIECTBOBAHUS 3aBHCHUMOM XapaKTEPUCTUKH, HO MOXET SIBISATHCS HEOOXOAMMOM
COCTaBHOM YacCThIO OJHOTO M3 BO3MOXKHBIX YCIIOBHM, JOCTATOYHBIX JIJISi CYIIECTBOBAHUS 3aBUCUMOMN
XapaKTePUCTHUKHU.

Jl1st nokazarenbCcTBa HAIMYECTBYIOMUX TUIOB MPUYUHHBIX CBSI3€U MCIOJB3YIOTCS CIAEAYIOIINE
METO/IBI:

- METOJi €JIMHCTBEHHOTO CXOJICTBA, 3aKJIIOYAIOUIMNCA B CPaBHEHHUHM JIBYX COBOKYITHOCTEH,
OTJIMYAIOIIUXCS IPYT OT APYyra MO BCEM XapaKTepPUCTUKAM, KPOME SKCIIEPUMEHTANIbHBIX;

- METOJ E€QUHCTBEHHOIO  pPa3jIuyuMsi, 3aKIIOYAIOUMHACA B CPAaBHEHUM  HECKOJIBKUX
COBOKYITHOCTEH OTJIMYAIOIIUXCS JIHILb T€M, YTO B OJTHOM U3 HUX NMPUCYTCTBYET HEKasi TMIIOTETHYECKAs
MpUYHMHA, a B IPYTrOoi OHA OTCYTCTBYET;

- METOJ| COMYTCTBYIOIIMUX M3MEHEHUM, W3ydaloNIui JACHCTBUE HE3aBUCUMOW MEPEMEHHOM Ha
3aBUCHUMYIO C Pa3IMYHON UHTEHCUBHOCTHIO;

- METOJ OCTAaTKOB, HCHOJBb3YIOIIMA sl OOOCHOBAHUS MPUYMHHOCTH YyXKE JIOKa3aHHbBIE
3aBUCHUMOCTH.

4. BoIOOp cxeMblI IPOBEIEHUS IKCIIEPUMEHTA.

Cpenu Hambojee pacrnpOCTPAHEHHBIX CXEM IPOBEACHHS JKCIEPUMEHTAa MOKHO BBIICIUTH

CleayIoIIue:

1) sKCIEpUMEHT «10-110CII€» 0€3 KOHTPOJIbHOU IPYIIIbI;

2) SKCHEPUMEHT «TOJIBKO IOCJE» ¢ KOHTPOJIBHOU IPYIIIOif;

3) 3KCHEPUMEHT «JI0-110CJIE» C KOHTPOJIbHOU IPYIIION;

4) SKCIIEPUMEHT C ABYMS SKCIIEPUMEHTAILHBIMH TPYIIaMHU.

5. ®opmupoBaHUE 0OBEKTA IKCIIEPUMEHTA.

TpaauIIMOHHO UCTIONB3YIOTCS CIAEAYIOIINE METOIbI 0TOOPa Y4aCTHUKOB:

1) METO/I IOMIapHOTO 0TOO0PA;

2) METO/]l YaCTOTHOT'O BHIPAaBHUBAHUS;
3) METOJ BEIPABHUBAHMUS 110 KBOTE;
4) METOJ CiIy4ailHOro oToopa.

6. IlpoBeneHme SKCIEPUMEHTATIBHBIX MEPOTIPUSTHIA.

B mpomecce IKCHEPUMEHTAIBHOIO BO3AECUCTBHS MPOU3ZBOIAMTCA 3aMep KOHTPOJIBHBIX
mokaszaresieil, KOTOpble MOTYT OBITh KOJWUYECTBEHHBIMH ((UKCHPOBAHWE WHTEHCHBHOCTH U
JUINTEIbHOCTH TPOSIBJICHUS ONpEAETICHHON NEepeMEeHHOM) M KauyeCTBEHHbIMM (HalM4yue WIN
OTCYTCTBHE pe3yJIbTaTa BO3JACHCTBUS IEPEMEHHOMN).

7. AHanu3 BBIABICHHBIX 3aBUCUMOCTEH.

8. OmnpeneneHue BHYTPEHHEW W BHEUIHEW BaJIMIHOCTH (IIOCTOBEPHOCTH) pe3yJIbTaTOB
HKCIIEPUMEHTA.

BHyTpeHHSS BAIMIHOCTh SKCIIEPUMEHTAa — ATO TPAHUIIBI, B KOTOPHIX U3MEHEHUE 3aBHCHMOM
NEepeMEeHHO IeHCTBUTENIBHO 00YCIOBICHO H3MEHEHNEM HE3aBHUCUMOM MEPEMEHHOIA.

Ha BHYTpeHHIOIO BaJIWHOCTD BIHSIIOT CIIEAYIONIHE (DaKTOPHI:

- BHEIIHUH (OH;

- €CTECTBEHHBIC H3MECHEHUS;

- abdexT oOyueHus;

- OTPENTHOCTh H3MEPUTEITHHOTO HHCTPYMEHTA,;

- 0TOOp YYaCTHUKOB KCIIEPUMEHTA.

BHemHsAs BaMMIHOCTH SKCIEPUMEHTA — 3TO TPAHHUIIBL, B KOTOPBIX PE3yIbTAaThl SKCIIEPHMEHTA
MOTYT OBITh PACIPOCTPAHEHBI HA YCIOBUS T'€HEPATbHON COBOKYITHOCTH.

Ha BHemmHOI0 BalHIHOCTH, T.. PENPE3CHTATHBHOCTH JKCIIEPHMEHTA BIHSIOT CIIEAYIOIINE
(baxTopsI:



- 3¢ deKT B3auMOICHCTBUS TECTUPOBAHMS U SKCIIEPUMEHTAILHOTO (haKTOpa;

- o¢deKkT B3aMMOJCHUCTBUS  MPOIEAYpHl OTOOpa  YYaCTHHKOB  OKCIEpHUMEHTa |
IKCIIEPUMEHTAIBHOTO (haKTOPa;

- 3(peKT KOHTPOJIS YCIOBUI OpPraHN3aIMN KCIICPUMEHTA.

9. CocraBieHue oTyeTa O IPOBEACHUM IKCIIEPUMEHTA.

PA3PABOTKA ®OPM U151 CBOPA JAHHBIX
1. PazpaboTka Bonpocos

Jl1s u3ydeHust ppIHKOB TPaJIMLIMOHHO UCIIOJIB3YIOTCS TPU KPUTEPUS U3MEPEHUI:

1. Kpurepuil cocrosHust ObITHs, cTaTyca, oOpa3a JKHM3HM, T[103BOJIIOUIMM BBIBUTH
JIeMorpagpuuecKue U COUUANBHBIE XapaKTePUCTUKH PECTIOHICHTOB.

2. Kputepuii co3HaHus (OTHOLIEHUS), HAIPABJIEHHBIN HA OLICHKY OTHOIIEHUS PECIIOHJIEHTOB K
peiaraéMblM TOBapaM.

3. Kpurepuii moBeneHHs, MO3BOJISIONIMN H3y4UTh (DAKTOPHI, BIMSIONIME HA JIEHCTBUS WIIU
HaMEpPEHUs PECIIOHCHTOB.

i mostyueHust 6osee MONHOM M COMOCTaBUMOW MH(OPMAIMK OT PECIOHAEHTOB BO3MOXKHO
MCIIOJIb30BAaHUE IIKAJIbl — 3TAJIOHA U3MEPEHUSI.

B coBpeMeHHBIX HCCIIeI0BaHUAX NPUMEHSIOTCS YeTbIpe 0a30BBIX BUAA LIKAJ JJI U3MEPEHUs
Pa3IUYHbIX BEJIUYHH:

1. HomunasnbHasg IIKana, COCTOALIAs M3 B3aUMOMCKIIOYAIOIIMX KaTErOpUi, B KOTOPBIX
OTCYTCTBYET JIOTMUECKU MOPSAJIOK, M MO3BOJSAIONIAsE U3MEPSTh KOJUYECTBEHHbIE WM KaueCTBEHHbIE
«HOMHHAJIBI».

2. TlopsaxoBasi, cocrosiiias M3 KaTE€ropuil, OTIMYAIOLIUXCS JAPYyr OT JApyra YCIOBHBIMU
NOHATHAMM WJIM KAa4eCTBEHHBIMM IIPU3HAKaMH, B KOTOPBIX IOAPAa3yMEBAeTCs  HaJIU4ue
YIIOPSIOYCHHOCTH B KaKOM-ITHOO BHJIE.

3. HTepBanbHas, cocTosIas U3 YUCIECHHBIX 3HAYCHUM, HHTEPBAJI MEX1Y KOTOPBIMH U3BECTCH
U UMEET MTOCTOSIHHBIE pa3Mephl.

4. Merpuueckass (cpaBHHUTEIbHAs, OTHOCUTENbHAs), HMEIOLAs CTPOTUE BEIMYUHBI
pa3MepHOCTH, 7151 KOTOPBIX CYIIECTBYET 3HaueHue Touku 0 1 pu3nuecku CTporoi rpaHuIlbL.

Boiaenstor 1Ba OCHOBHBIX METOJA IIKAJTUPOBAHUS:

1. HecpaBHHTETBHOE, TO3BOJIAIONIEE U3MEPITH OOBEKT 110 OJJHOMY M3 BEIOPAaHHBIX 3TAJTOHOB.

K uncity HecpaBHUTENBHBIX IKaJI MOXKXHO OTHECTH:

- HENPEPHIBHYIO PEHTHUHIOBYIO IIKATy, C MOMOIIbIO KOTOPOH PECIIOHAEHTHI OLIEHUBAIOT
00BEKTHI, CTaBsl OTMETKH B COOTBETCTBYIOILEH TOUKE OTPE3Ka, COSIMHSIONIEr0 KpaiiHue KpUTepuu;

- peIMEeTHYI0 cOaJaHCUPOBAaHHYIO LKAy, B KOTOPOW NMPUMEHSETCSI paBHOE KOJIMYECTBO
MIOJIOKUTEIIBHBIX U OTPULIATENIBHBIX HHTEPBAJIOB OLIEHKH;

- IpEeIMETHYI0O HecOAlaHCUPOBAaHHYIO WIKaly, B KOTOpPOl HCHOJB3YEeTCS HEpaBHOE H
HECUMMETPUYHOE KOJIMYECTBO NHTEPBAJIOB OLIEHOK;

- MHEMOHMYECKYIO IIKaly, MPEJCTaBIAIONIYI0 coOoi HabOp MHUMHYECKHX PHUCYHKOB,
BBIPAXKAIOIINX OTHOIIEHNE PECIIOH/IEHTA K OLICHUBAEMOMY SIBJICHUIO;

- Kaly 3HadeHud Jlalikepra, COCTOSALIYI0 U3 IIATH 3HA4YECHWI: JBE IMPOMEKYTOUYHBIE

pasmepHocT — «Cornacen» u «He coriacen», 1Ba KpallHUX 3HAUEHUS U HEUTPAJIBHOE;

- ceMaHTHuYecKui nuddepeHnuan (mKama CeMaHTUYECKUX Pa3IniMii) — CEeMUOAIITBHYIO IIKAIly

C KpallHUMH TOYKaMH, SBJISIOIMMUCS IPOTHUBOIMOIOKHBIMUA OTMETKAMH;
- mkany Cranena, npeJHa3HAYCHHYIO Ui U3MEPEHHUs OTHOUIEHMH U COCTOSIIYI0 U3 OJIHOM
XapaKTEpUCTHKHU B CEPEAMHE IIKAJIbI C IUANIa30HOM IIPOTHUBOIOJIOKHBIX YMCIOBBIX 3HAUEHUH.

2. CpaBHHUTENbHOE IIKAJUPOBAHHE, C IMOMOIIBIO KOTOPOrO JAETCsl OLIEHKa XapaKTepPHCTHUK
00BEKTOB 110 BHIOPaHHBIM NapamMeTpaM U OJHOBPEMEHHO MPOU3BOAUTCS CPABHEHUE ITHX MApaMeTPOB
OTHOCHUTEIIbHO JIPYT JIpyra JUlsl IByX Wi 0osiee 00BEKTOB HCCIEA0BaHNUS.

Cpenu CpaBHMTEIBHBIX IIKAJI MOYKHO BBIACIUTD CIEAYIOLIUE BUABIL:



- IIKajJa MONapHOTO CPaBHEHUS, MO3BOJISIOIAS PECIIOHJCHTY CPaBHHUBATh J1Ba OOBEKTa IO
OIpENIETIEHHOMY KPUTEPUIO;

- paHroBas IIKaja, TP HCIOJIB30BAHUM KOTOPOW PECHOHICHTAM  IpeJiaraercs
OJTHOBPEMEHHO HECKOJIbKO OOBEKTOB C TEM, YTOObl OHM IPOPAHKUPOBAIH HUX IO ONPEAEICHHOMY
KPUTEPHIO;

- HIKajla C MOCTOSHHOW CYMMOM, NpH MCIIOJIb30BaHUM KOTOPOH PECIOHJEHTOB IPOCST
pacrpeneNiuTh TMOCTOSHHYI0 CyMMY OaijloB MEXIy OOBEKTaMH CPaBHEHUS 10 ONPEACICHHOMY
KPUTEPHIO;

- JUHEWHas IIKalla, MO3BOJISIOIAs MPOBOAWTH CPAaBHEHHUE TPETHEro OOBEKTa C JIBYMS
«3TaJIOHAMI».

[Tpu ucnonp30BaHUM MIKAIBI HEOOXOMMO OLEHHUTH €€ MapaMeTphl, TAKHE KaK:

- HaJEeXHOCTb, T.€. HACKOJIbKO IPUMEHEHHE HIKaJbl JJaeT COIJIACYIOIIMECcs Pe3yibTaThbl MPH
MOBTOPHBIX M3MEPEHUAX XapAKTEPUCTHK 00BEKTA;

- JIOCTOBEpHOCTb, T.€. HACKOJBKO Pa3IMuUs MEXIY OLIEHKaMM, MOJYYEHHBIMM I10 ILKaje,
OTP@KAIOT MCTUHHBIC pa3IU4Msl MEXKIy HW3MEpSIeMbIMH XapaKTEepUCTHKaMH OOBEKTOB, a He
00yCJIOBJIEHbI CIyYalHBIMU U CUCTEMATHYECKUMHU OUIMOKaMU;

- 00001aeMOCTh, T.€. HACKOJIBKO MCCIEOBAaHHE, OCHOBAHHOE HA BHIOOPKE, MOKHO 000OIIUTH
JUISl UCTIOJIb30BAaHUS B paMKaX I'€HepajIbHON COBOKYITHOCTH B LIEJIOM.

[Tpu pazpabotke Gopmbl cOopa AaHHBIX 0CO00€ BHUMAHHE YJENSETCS ONPEICICHHIO THUIIOB
UCIIOJIb3YEMBIX BOIIPOCOB.

Knaccugukanus Borpocos:

- MO0 COJEpPXaHMIO: BOIPOCHl O (hakTax, BOMNPOCHI O IOBEIEHUH, BOIPOCHI O 3HAHUU HIIH
OCBEJIOMJICHHOCTH, BOMPOCHI O MOTHBAaX, BOMPOCHI 00 YCTAaHOBKAaX W OTHOIIEHHH, BOIPOCH O
HaMEpEeHUSX;

- 1O BHINOJHAEMOW (YHKIMH: (QYHKIHOHATBHO-TICUXOJIOTHYECKHE BOMPOCH (KOHTaKTHBIE,
OydepHble, BONPOCHI, MOAJIEPKUBAIOIINE PECHOHJCHTA, BONPOCHI JUIsl CHATUSA YCTAHOBOK,
NPOBOLMPYIOMIME BOMPOCH),  KOHTPOJIbHBIE BOIPOCHI (IETEKTOp),  (QHIBTPYIOIIUE BOMPOCHI,
YTOUHSIOLINE BOIPOCHI,

- 1o ¢opMe MpeonaraeéMoro OTBETa: OTKPBITHIE, HOTY3aKpPhITHIE;
3aKpBITIE (JMXOTOMHUYECKHE, AJIbTEPHATUBHBIE, BOIIPOCHI-MEHIO, PAHKUPYIOLINE, CMBICIIOBbIE BOIPOCHI
(MHOTOMEpHBIE IIKAJIbI);

- 1o (hopMe BoIIpoca: MpsiIMbIE U KOCBEHHBIE;

- o QopMme TpeaCTaBICHUS BONpPOCA: TEKCTOBBIE, Ipaduueckue, TaOJIMYHBIe, aHUMAIWOHHEIE,
MHEMOHHYECKUE;

- B 3aBUCHMOCTU OT IpeclIeJyeMOH HCCIIENOBAaTENEeM LEJIU: BOIPOCHI, XapaKTEPU3YIOIIUE CaMOro
PECIIOHJIEHTA, Pe3yJIbTaTUBHBIE BOIIPOCH! U ()YHKIIMOHAIBHBIE BOITPOCHI.

2. Cosznanue popm s cOoOpa JaHHBIX

OcHoBHbIMU (opMamMu JIsi cOOpa JaHHBIX SIBISIOTCS (OPMBI I 3allUCH  PE3YJIbTaTOB
HaOJIOACHUS U aHKETHI.
Pa3zpaboTka aHKeTHI BKITIOYAET B ce0s1 CIEAYIONINUE ITAIIbI:
1. OmnpeneneHue KOJINYECTBA TEMATHUECKUX OJIOKOB.
OnpeneneHue TUIMA UCTIOIb3YEMBIX BOIIPOCOB.
Br10op mpuHIMna pa3mMenieHus BOIpocoB.
®opMyIMPOBAHKUE BOIIPOCOB.
ITpoBepka aHKETHI.
5.1.  TIpoBepka hopMyTHpPOBKH BOITPOCOB.
5.2.  IIpoBepka KOMIIO3ULIMH aHKETBHI.
[Ipu pa3paboTke aHKEThl HEOOXOAUMO TOMHHUTb, YTO OHA MOXKET CO/IEPXKATh pPa3JieNl, B KOTOPOM
3aJ1al0TCSl BOIIPOCHI MO TE€ME HCCE0BaHMs (HampuMep, O MOTPeOHOCTSAX MOKYyMaTenel), U pas3aen

A



UJACHTU(UKAMN JINYHOCTH peCTOoHAeHTa («macrnopTuukay). lLlenecoobpazHo m00aBuTh B Hauaie
aHKEeTHI peamOyy (BBeICHNUE).

Bo BBemeHMMm KpaTko W B JOCTYmHOW ¢opme OOBSICHAETCS Leldb HCCIEI0BAHNUS,
MOMYEPKUBACTCS BAXKHOCTH Y4acTHUs JAHHOTO PECHOHJEHTa B OMpOce, B Ciiydae HEOOXOAUMOCTH
rapaHTUPYEeTCst aHOHUMHOCTb, TAIOTCS Pa3bsICHEHUS 110 3aII0JTHEHUIO aHKETHI.

OcHOBHasi ~ 4acTh  COACPXKHUT  BOMPOCHI,  PACKPHIBAIOLIME  TEMYy  HCCIECIOBaHMS.
[TocnenoBaTenbHOCTh BOMPOCOB B ATOM YaCTH MOMKET COOTBETCTBOBATH JBYM IIPHHIIMIIAM:
TOHHEJILHOMY, IMPEIojararolieMy MOCTENeHHbIA Mepexo OT MIHPOKHUX, OOIIMX BOIMPOCOB K YACTHBIM,
WM CEKLIMOHHOMY, IOJIpa3yMeBaIoOLIEMy TPYIIIUPOBKY BOIIPOCOB MO TEMaM.

[Ipu ompeneneHuM MOpsAIKa BOIPOCOB OCHOBHOM 4YacTH, CIEAYET YUUTHIBATh CJEAYIOIIHE
MOMEHTBHI:

1) nmocnenoBaTENbHOCTH BOPOCOB JOHKHA COOTBETCTBOBATH JIOTUKE PECIIOH/ICHTA;

2) He TOMyCKaeTCsl BIUSHUE OJHUX BOIIPOCOB HA JIPYTHUE;

3) pecrnoHAEHT IOJKEH MOCTENEHHO IMOATOTAaBIMBATHCA K OTBETaM Ha OCHOBHBIE BOIIPOCHI,
3aJjaBacMble B CEPEMHE aHKETHI;

4) BOIpoChl Ha OCBEIOMJICHHOCTb HE JJOJKHBI MIOCJIE BOIIPOCOB, COAEPKAIIUX HHPOPMAIIUIO IO
JTAaHHOM TeME;

5) BOIpOCHI IMYHOTO XapakTepa cielyeT 3a7aBaTh B KOHIIE OCHOBHOM YacTH, €CIH TOJBKO 3TH
BONPOCHI HE SIBISIOTCA NPUHIMIAAIGHO BaXHBIMH IS LEJNEeH HCCIIEOBaHUS, HamIpumep,
GUIBTPYIOIHUMU.

Wudopmanus U3 pasnena «macnopTHUYKW» TO3BOJISIET aHAIM3UPOBATH MOJYYCHHBIE OTBETHI 110
CErMEHTaM pPbIHKA: UIACHTU(PHUIMPOBATH M0JI, BO3PACT, CEMEHHOE MOJI0KEHUE PECTIOHICHTA U T.1.

B 3aBepmienne ormpoca pecroHICHTY OOBIYHO TpeaaraeTcs BBICKa3aTh B CBOOOJHOW (opme
CBOE OTHOILIIEHHE K TEME OMPOca U BbIpaxkaeTcs 0J1arolapHOCTh 3a y4acTHe.

KoHTpomb cocTaBIeHNsT aHKETHI 3aKITF0YAETCS B IPOBEPKE (DOPMYITHPOBKHU BCEX BOIIPOCOB U
KOMIO3UIMH pab0vyero TOKyMEHTa B IEJIOM.

K ¢hopmynrpoBke BOIPOCOB NPEABABISETCS PSl OOIINX TPeOOBAHUIA:

- BOIIPOC JIOJDKEH COOTBETCTBOBATh TEME M 3aJlayaM HCCIICIOBAHMUS, T.€. BKIIFOUEHUE KaXKJIOTO
BOIIPOCA B aHKETY JIOJDKHO OBITh 0OOCHOBAHHBIM;

- (opmynrpoBKa Bompoca JI0KHA 00eCIeYnBaTh BO3MOKHOCTh TOYHOT'O OTBETA HA HETO;

- BOIIPOC JIOJKEH MCIIOJIb30BATh SI3BIK CPEbl, B KOTOPOH MPOBOISATCS UCCIIETOBAHHS,

- B 3aKpBITHIX BOIPOCAX PECMOHAEHTY JIOJKHBI MpearaTbCsi paBHOIIPUEMIIEMbIE BapUaHThI
OTBETA;

- MOCTAHOBKA 3aKpBITOTO BONpPOCA JOJDKHA JaBaThb BO3MOXKHOCTh BBIOpaTh XOTA Obl OAMH
npeJiaraéMblii BApUaHT OTBETA;

- BOIPOCHI JIOJKHBI 3a/1aBaThCsl HEHNTPaJIbHO;

- BOIIPOCHI HE JIOJDKHBI OBITh MHOYKECTBEHHBIMH, T. €. HE JIOJDKHBI CO/IEPIKaTh B ce0€ HECKOIBKO
BOIIPOCOB.

OKOHYATENBHBIM JTAllOM pPa3pabOTKH aHKETHl SBISETCS IPOBEPKA €€ KOMIO3HIHU II0
CJICAYIOIIMM HO3UIIHSM:

1) 0OBSICHEHBI JTU TIEJTM OTIPOCa U MPaBUJIA 3aMIOTHEHUSI aHKETHI;

2) coOI0/IeH JIM MIPUHLUIT YepeOBaHMs TPOCTHIX U CIIOKHBIX BOIIPOCOB;

3) UCKJIIOYEHO JIM HeXellaTeIbHOE B3aMMHOE BIIMSHUE BOIPOCOB;

4) obecriedeH M YeTKUI epexo/1 K MOCIeIyIOIUM BOIIPOcaM Mocie BONPOCOB-(UIBTPOB;

5) HCKITIOYEHA JIN KOHIIEHTPAIHS OJTHOTHUITHBIX BOIPOCOB, YTOMJISIONIAS PECIIOH/ICHTA;

6) coOI0IeHbI JIU MpaBuiia rpaduyeckoro ohopMIeHuU:

- OTCYTCTBYIOT JIM IEPEHOCHI YaCTH BOTIPOCa Ha JPYTYIO CTPAHUILY;

- pa3NMHOBAHBI JIN TAOIUIIBI;

- JIETKO JIX YuTaeM pa3mep mpudra;

- OCTaBJICHO JI IOCTaTOYHOE MECTA JIUIsl OTBETA Ha OTKPHITHIE BOIIPOCHI.



PA3PABOTKA BBIBOPOYHOI'O IIVIAHA U ONTPEJAEJIEHUE OB BEMA BbIBOPKH
1. ®opmMupoBaHue BLIOOPKH

ITocnenneit mpouenypoil BToporo sramna npoBeJeHUs. MAPKETUHIOBBIX UCCIICA0BAHUM SBIIIETCS
ofpenieNieHue TuMa 1 00beMa BHIOOPKH.

IIpoBeneHne MapKETUHIOBBIX MCCIEIOBAHUN IOJPa3yMEeBaeT, IIOMHMO BCEro IIPOYero,
OlpeNeIeHne TOTO MHOXECTBA EIUHUI], KOTOpbIe SIBISIOTCS OOBEKTAaMHM HCCIENOBaHHUS U
YJIOBJIETBOPSIIOT HEKUM 3aJJaHHBIM YCIIOBUSM, T.€. T€HEPAIIbHOM COBOKYITHOCTH.

Boinenenne 0OBEKTOB TI'eHEpPATbHOW COBOKYIMHOCTH TPEATNONaraeT OINpeAeieHue MeToja
oOcieoBanus. MeToa — CIUIOIIHOIO OOCHIEAOBaHMS IOJApa3yMEBaeT HCCIEJI0BAaHHE BCEX EIAMHUIL
reHepalbHONH COBOKYITHOCTH U UCIOJIb3YETCS IIPH OIPAHUYEHHOM YHCJIE €€ AIEMEHTOB.

Ecnu e reHepajibHasi COBOKYIHOCTb 00J1aiaeT OOJIBIIMMM pa3MepaMH, YTO, KaK IPaBUIIO, U
BCTPEYAETCS B MApKETHHTOBBIX HCCIICAOBAHUAX, TO LEJIECOOOpa3HBIM SBISETCS MPOBEACHUE
UCCIICIOBAaHUH METOZ0M BBIOOPOYHOTO 00CIIEI0BAHHUS.

Beibopka mpencraBnsier coboil rpynmy OOBEKTOB HCCIEAOBAaHUS, KOTOpas SBISETCS
HOCHUTEJIEM XapaKTEePUCTHK BCEX €IMHHI FeHEPATIbHON COBOKYITHOCTH.

B cootBercTBUM € IpOLENYypOH COCTaBJIEHUS BBIOOPKHM MOTYT OBITH pa3[eleHbl Ha JiBE
KaTeropuu:

- JI€TepMUHUPOBAHHBIE — BHIOOPKH, OCHOBBIBAEMBIC HA HEKMX YACTHBIX MPEANOUTCHHSX WIIH
CYXJIEHUSIX, OOYCIIOBJIMBAIOUIMX OTOOp T€X WJIM HHBIX 3JIEMEHTOB, IIPU YEM OLIEHKAa BEPOSTHOCTH
BKJIIOUEHUS B BEIOOPKY IIPOM3BOJILHOTO 3JIEMEHTA COBOKYITHOCTH CTAHOBUTCS HEBO3MOXKHOM;

- BEPOSTHOCTHBIE — BBIOOPKH, B KOTOPYIO KaX/Ibli 3]IEMEHT COBOKYITHOCTH MOYET BKJIIOUAThCS
C HEKOTOPOM 3aJJaHHON HEHYJIEBOM BEPOATHOCTBIO.

OCHOBHBIMHU Pa3HOBUIHOCTSIMH JI€TEPMHUHUPOBAHHBIX BHIOOPOK SBIISIFOTCA:

- BBIOOpPKa MO METOAY «CHEXKHOTO KOMa», C IOMOIIBI0 KOTOPOTO 33JaeTcsi HadalbHOE
MHOXECTBO PECIIOHJICHTOB, O0O0JaJalolMX HYKHBIMH XapaKTePUCTUKAMH U HCIHOJb3YEMBIX B
NOCJEACTBUM B KauecTBE HH(OPMAHTOB, ONPEACHAIOIUX JAaJbHEHIINNA OTOOpP HMHAMBHUJIIOB C
HEOOXOIMMBIMU XapaKTEPUCTUKAMU;

- TIPOM3BOJIbHAS BHIOOPKA, KOT/Ia DJIEMEHTHI B BEIOOPKY OTOMPAIOTCSl OECCUCTEMHO;

- TUHoBas BBIOOpPKA, B KOTOPYIO HAOOp PECHOHIEHTOB OIPaHUYEH JMIIb XapaKTEPHBIMU
AJIEMEHTaMU T'€HEPaIbHON COBOKYIHOCTH;

- KBOTHas BbIOOpKa, CTPYKTypa KOTOpPOW CTPOMUTCS 10 AaHAJIOTUU C pacHpeesieHueM
OTIpe/IeNIEHHBIX IPU3HAKOB B T€HEPAIbHOU COBOKYITHOCTH.

Cpenu BepOSITHOCTHBIX BBIOOPOK MOYKHO BBIJIEIIUTh:

- IPOCTYIO CIy4ailHyI0 BBIOOPKY, B KOTOPYIO 3J€MEHTHI BHIOMPAIOTCSA C MOMOLIBIO CIIy4yalHBIX
YHCceNl, a BEpOSTHOCTh OBbITh M30paHHBIM B BBIOOPKY M3BECTHA M SBJISIETCS OJMHAKOBOW Ul BCEX
€IMHHI] COBOKYITHOCTH;

- CHUCTeMaTuyeckasi BbIOOpKa, KOI/Ia MEpBbIM JIEMEHT BHIOMPAETCS C MOMOIIBIO CIy4alHBIX
YHCeJl, OCTaJIbHbIE OTOMPAIOTCSl Yepe3 paBHbIE MHTEpPBaJbl (MHTEpPBAJI CKayKa), paBHbIE OTHOILIECHUIO
o0beMa reHepaIbHON COBOKYITHOCTH K 00beMY BBIOOPKU;

- cTpatuduIMpoBaHHasl BHIOOPKA, NMPU (POPMHUPOBAHUHU KOTOPOIl reHepaibHask COBOKYIHOCTb
JIeNUTCST Ha TPYNIbl ¢ HAOOPOM ONpEIENCHHBIX NPU3HAKOB (CTpaThl), B KaKJOW M3 KOTOPOil ¢
MOMOIIBIO CITy4altHOTO 0TOOpa (GOPMHUPYETCS CBOS BRIOOPKA, TPH Y€M BECOBOM KOA(DPHUITMEHT KaXKI0M
CTpaThl B 00111eM 00beMe BHIOOPKH COOTBETCTBYET €€ Y/IEIbHOMY BECy B T€HEpaIbHON COBOKYITHOCTH.

- KJIacTepHasi BBIOOpKA, KOTJa reHepaibHas COBOKYIHOCTb JETUTCS Ha MJIEHTUYHBIE TPYIIIbI
(xmacrepsl).

2. Metoabl onpenesieHust 00beMa BbIOOPKH

HpI/I ONpCACIICHUN o0bema BLIGOpKI/I HCIOJIB3YIOTCS CIICAYIOIINUC MCTOIBI:



1) IPOM3BOJILHBIN METOJI pacyera, MpH KOTOPOM 00bEeM BBIOOPKH OIIPEENIIETCsl Ha YPOBHE
5 — 10% oT reHepalibHON COBOKYIHOCTH;
2

2) TPaIUIIMOHHBIA METOJ pacuera, Koraa 00beM BBIOOPKH PACCUUTHIBACTCS IO 3aJaHHBIM
BenumuuHaM (500, 1000 wim 150 pecrioHIEHTOB €KETroIHO);
3) CTaTUCTHYECKUI METO]] pacueTa, MO3BOJISIOMINN HCIIONIB30BaTh CIEAYIONIHE (HhOPMYJIbL:

- IpU TOBTOPHOH BBIOOpPKE MNpPU HEU3BECTHOM O0bEME TIEHEpabHOM COBOKYIMHOCTH, HO
U3BECTHOM 00beMe KOHTPOJIUPYEMOTO IPU3HAKA!

2
T XpXq
n=——"p: (2)
e
/i€ Z — HOPMUPOBAHHOE OTKJIOHEHUE, OIpeiesieMOoe 0 BHIOPaHHOMY YPOBHIO TOBEPUTEIbHOMN

BEPOSITHOCTH;
P — HalileHHas BapHalys reHepalbHON COBOKYITHOCTH, B % WM JOJIAX;
(q — O0CTaTO4YHasA Bapualusd,
€ — I0IycTUMasi olKnoKa, B % UK JOJISX;
- IIpY TOBTOPHOM BBIOOPKE MPU U3BECTHOM TUCIIEPCUN U3y4aeMOTro MpU3HaKa:
z 2 % 52
n=29_ 3)

2
e

2
rae 0° — Aucnepcus Mpu3HaKa;
- npu OecroBTOPHON BBIOOPKM NP H3BECTHOM O0bEeME TI'€HEpaJbHOW COBOKYIMHOCTH U
M3BECTHOM pacCIpeIe]ICeHUH KOHTPOIMPYEMOI0 IIpU3HAKa:
2
Nxz"xpxgq @
n= ,
2 2
Nxe +z"°xXpxgq
rae N — 00beM reHepajibHOi COBOKYITHOCTH;
- Ip1 OECTIOBTOPHOI BBIOOPKE ITPU M3BECTHOM JMCIEPCHH N3y4aeMOro IpU3HaKa:
2
Nxz x0
n= 2 2 2 (5)
Nxe +z7"x06
Ecnu o6beM BbIOOpKHU MpeBbIIaeT 5% reHepaabHOM COBOKYIHOCTH, TO BBIOOpKA IPU3HAETCS
MaJIoi U KOppeKTUpyercs 1o popmyie:

N—n
N-1" ©)

rzae n’ —o0beM BBIOOPKH /7Sl MaJIOi COBOKYITHOCTH;
n — 00bEM CTaTUCTHUECKOH BBIOOPKH;

4) METOJl pacyeTa ¢ MOMOIIBI0 HOMOTPAaMM, NPU KOTOPOM [yl pacyeTa o0bemMa BHIOOpKU
UCHONB3YIOTCS 3 IIKajbl, Ha JIEBOM U3 KOTOPBIX YCTAHABIMBAETCS pa3MeTKa IOoKa3aTess
CPEIHEKBAIPATUYECKOTO OTKIOHEHUS WIIM pacIpelIeleHus I0JIM IPU3HaKa, Ha IIPaBOM — pa3MeTKa
TOYHOCTH M3MEPEHMs B BUJAE JONYCTUMOIN OMMOKU MpU 33JaHHON JOBEPUTENHHON BEPOSITHOCTH 95
i 99%, Ha cpenHell — pa3MeTKa, COOTBETCTBYIOIAs TpeOyeMoMy 00beMy BBHIOOPKH; Ha JIEBOH U
[IPaBOM IIKaJIe OTMEYATCS JKEJIAeMble 3HAYCHHUs, 3aT€M COCOUHSIOTCS MPsAMOW JIMHUEH, Ha
nepeceyeH  JMHUU CO CPEIHEH IIKaIoN HaXOJUTCs MICKOMOE 3HaYeHHE BBIOOPKH;

5) SMIIUPUYECKUN METOJI, TPH KOTOPOM 00bEM BHIOOPKH YBEIMUYUBAETCS 10 TEX IMOP, MOKa
HOBBIC CBEJICHMS HE HAYUHAIOT BHOCHUTH JIMIIb HE3HAYUTEIIbHBIE H3MEHEHMS, KOTOPBIMH MOXHO
npeHedpeysb, B yKe cOOpaHHbIE Pe3yJIbTaThl UCCIIEIOBAHUS;

6) 3aTpaTHBIA METO[I, MO3BOJIAIONINI PacCUUTHIBATh 00BEM BBHIOOPKHM MCXOJS M3 pa3Mmepa
JIOITyCTHMBIX PACXO0/0B, BBIJICICHHBIX HA IPOBEICHUE UCCIEIOBAHUS.

n=n

3. OmmoKH, BO3HUKAKOIIHE NPU cO0pe TaHHbIX



B xoxe peanuzanuu stana c6opa JaHHBIX BO3MOKHO BO3HHMKHOBEHHE psaa omuOok. Takoro
poJia OMMOKKA MOTYT OBITh CBSI3aHBI C BBHIOOPKOW (OImMOKa B BBIOOpKE), IMOO HE CBS3aHBI C HEH, HO
BbI3BaHbl  PA3JIMYHOTO  poJia  KOHUENTyaldbHbIMU,  JIOTUCTMYECKUMH,  MaTeMaTHUYECKUMU
HOTPEIHOCTSIMU (CUCTEMATUYECKUE OLINOKH).

[Ipu 5TOM crucTemMaTHUecKHe OIUOKU, B CBOIO OYepelb, NENSITCS Ha:

1) OIMOKN HEHAOIIOJCHHS, BO3HUKAIOIINE BCIICICTBUE HEMONYYCHUS ITAHHBIX OT psiaa
3JIEMEHTOB, BXOSIIUX B 00C/IelyeMylo BEIOOPKY, B TOM YHCIIE:

- ommOKM HEOXBAaTa, SIBIISIONIUECS CIIEJICTBUEM TOTO, YTO OIPEACICHHBIC YaCTU WM IIEIbIC
0JIOKY TeHepaJIbHOM COBOKYITHOCTH HE OBbLITU BKJIIOYEHBI B OCHOBY BBIOOPKU;

- omuOKku Tepedopa, BO3HHKAIONIME BCJICACTBHE TOBTOpPA IMO3UIMH B CBOAKE 3JIEMEHTOB
BBIOOPKH;

- OmMOKH HEMOJIyUYeHHUs MAHHBIX, MOPOXKIAEMbIC OTCYTCTBHEM HH(OpPMAIIMH O HEKOTOPHBIX
9JIEeMEHTaX, KOTOpbIE JOJDKHBI OBLUTM BOMTH B COCTaB BBIOOPDKM U BO3HHUKAIOIIHWE BCJIEACTBUE
OTCYTCTBUSI PECIIOHJICHTOB BO BPEMsI OIIPOCa, OTKa3a OT HHTEPBLIO;

2) omMOKU HAOJIOIEHNs, BO3HUKAIONINE MpU 00pabOTKe MaHHBIX WM (POpMYyIHpOBaHUU
3aKJTFOUCHUN, JTMOO SIBJISIFOIIMECS CICACTBHEM HEKOPPEKTHOCTH WH(GOpPMAIUHU, MOIy4aeMOl OT
3JIEMEHTOB BBIOOPKH, B TOM UHUCIIE:

- omuOKU cOOpa JaHHBIX, BKIIOYAIONINE OIMMUOKHU MPOITyCcKa, BCICICTBUE. OTKa3a PECIOHICHTA
OTBEUaTh Ha OIpE/AeJICHHBbIC BOIMPOCH], W OMIMOKH CBUICTENHCTBA, MOSBISIIOIIMECS B peE3yibTare
HENPABWILHBIX OTBETOB PECIIOH/ICHTA.

- omMOKK 00pabOTKHU JaHHBIX, BOZHUKAIOIIUE B X0J1¢ 00paOOTKH JaHHBIX.

AHAJIN3 JAHHBIX, IOJYYEHHBIX B XOJAE MAPKETHUHI'OBBIX I/ICC.JIEI[OBAHI/Iﬁ
1. IToaroroBKa JaHHBIX K AaHAJIU3Y

[Tporecc MOArOTOBKY JAaHHBIX K aHATIHN3Y BKIIIOUAET CIEAYIOIIUE ITAIIbI:

1. Pa3paboTka nmpenBapuTebHOTO TUIaHA TIPOBEACHUS aHAIN3a JTaHHBIX.

2. IlpoBepka aHKeT.

B xome »Toro orama aHKETHl TPOBEPSAIOTCS Ha TOJHOTY 3allOJIHEHMST W KadeCcTBO
WHTEPBBIOMPOBAHUS. AHKETHI MOTYT OBITh HE IPUHATHI K aHAIIU3Y MO CICAYIOIIUM MTPHUNHAM:

- HE 3aMOJHEHBI OTJCIbHBIC YACTH aHKETHI;

- OTBETHI CBUJIETEIHCTBYIOT O TOM, YTO PECHOHJIEHT HE MOHSII BOMPOCOB JIHMOO HE TOYHO
CJIeI0BAJI MHCTPYKITUH TIO 3aMIOJITHEHUIO aHKETHI;

- OTBETHI BAPbUPYIOTCA HE3HAYUTEIBHO UM HE BapbUPYIOTCS BOBCE;

- BO3BpAIllCHHAs] aHKETa SBJSETCS HEMOJHOW — OTCYTCTBYET OJHA WM HECKOJIBKO
CTpaHMII;

- aHKeTa MOoJyyeHa 110 UCTEeUEHUH 3apaHee ONpeAesIEHHOro CpoKa c/lauH;

- OTBEThl JaHbl PECHOHJIEHTOM, HE BXOASIIMM B TpPYNNy, BBIACICHHYIO Ui
UCCIIEIOBAHUS,

3.PepaktupoBanue — 00pabOTKa aHKET, TOBBIIIAIOIIAS TOYHOCTH M  aKKypaTHOCTb
MpeACTaBICHHONW B HUX MH(opMainuu. OCHOBHAA 1I€Nb PEIAKTUPOBAHUS — YCTAHOBIIEHHE HEKOTOPBIX
CTaHJapPTOB MUHUMAJILHOTO KAYECTBA ChIPHIX JAHHBIX.

B pamkax cOopa MaHHBIX BBIICTSIOT MOJIEBOE PEAAKTUPOBAHUE, MTPOBOJIUMOE PYKOBOJIUTEIIEM
MOJIEBBIX MCCIICIOBAHUM, I[EbI0 KOTOPOTO SBISETCS OOHAapykeHHe Hanboyiee OUYEBUIHBIX MPOITYCKOB
Y HETOYHOCTEH CpelcTB cOOpa JaHHBIX.

[Tpu moneBoM penakTHpoBaHUH (HOPMBI cOOpa JAHHBIX MPOBEPSIOTCS HA MOTHOTY 3alOTHEHHUS,
y1000YUTaEMOCTh, BPa3yMUTEIbHOCTD, IOTHYECKYIO MTOCIIEI0BATENLHOCTD, EAMHO00pa3He.

Ecnu xauecTBO 3aloIHEHUs aHKET MPU3HAETCS HEYJOBIETBOPUTEIBHBIM, TO padOTa C TAKUMH
aHKETaMH BEACTCS 10 TPEM HAIPABJICHUSIM:



- BO3BpaT aHKET Ha MECTO cOopa AaHHBIX BO3MOXEH, KOIJa MPOBOJATCS MPOMBILIUICHHBIC
MapKETHUHIOBBIE HCCIIEOBaHUS C HEOOJBIIMMH pa3MepamMHu BBIOOPKH U MOKHO HAEHTU(UIUPOBATH
PECIIOHJICHTOB, MPEIOCTABUBLINX OTBETHI HU3KOT'O Ka4eCTBa;

- Ha3HAu€HUE MPOIYIICHHbIX 3HAYEHUH HCHOJIb3yeTCs, KOrja KOJMYECTBO PECIIOH/ICHTOB,
OTBETHl ~ KOTOPBIX  MpPHU3HAHBI  HEYJIOBICTBOPUTEIHHBIMH,  HEBEIMKO;  JOJIS  OTBETOB
HEYJIOBJIIETBOPUTEILHOTO KaU€CTBA B OTBETAX KaXKIOI0 PECIOHECHTa HE3HAUUTEIbHA; TIEPEMEHHBIE 110
HEYIOBJIETBOPUTEILHBIM OTBETaM HE SIBJISIFOTCS. OCHOBHBIMH;

- OTCeMBaHHE AHKET, COAEpXAIUX OTBEThl HEYTOBJIETBOPUTEIHHOIO KayecTBa BO3MOXKHO,
KOTJa JI0Jsl OTBETOB HEYJOBJIETBOPUTEIHHOIO KAUeCTBA HEBEJIMKA; B MCCIEIOBAHUAX HCIOIB3YETCS
BbIOOpKa OOJIBIIOTO pa3Mepa; PEeCHOHJICHTHI, JaBIINE «HEYIOBIETBOPUTEIbHBIC» OTBETHI MO MPOYUM
XapakTEepUCTHKaM SBHO HE OTIMYAIOTCA OT OTBETUBLIMX  «YAOBJICTBOPUTEIBHO»;  JOJS
HEYJIOBJIIETBOPUTEIbHBIX OTKIMKOB Ha KaXJIOTO0 PECHOHJEHTa BENUKa; MPOIYIIEHbl OTBETHl IO
OCHOBHBIM IT€PEMEHHBIM.

[Tocne npoBenenust cOopa JaHHBIX U MOJEBOTO PEAAKTUPOBAHUS aHKETHI MOCTYNAIOT B oduc,
IJie TIPOU3BOJMUTCS IEHTPATM30BAHHOE O(HCHOE peIaKTHPOBAaHUE, MPEACTABIAIONIEe COO0H TOUHYIO
BCEOOBEMITIONIYIO MPOBEPKY M KOPPEKIMIO 3alOIHEHHBIX (hopM cOOpa JaHHBIX, BKJIIOYAs MPHUHATHE
pelIeHus 0 MyTAX JanbHenIe paboTel ¢ HHpopManuei.

4. KoaupoBanue — mporeaypa MpUCBOCHUS KOJa KOHKPETHOMY OTBETY Ha KOHKPETHBIH
BOTIPOC.

[Ipu KoAMpOBaHMM AHHBIX CIEAYET MMEePBOHAYAIBHO HA3HAYUTH KOJOBBIE HOMEpa KJIAcCOB, K
KOTOPBIM OTHOCSITCS JJAHHBIE, TIPH 3TOM HEOOXOAUMO YYUTHIBATH Psi/I PUHIUIIOB:

- B K&XKJOW KOJIOHKE PAcIoaraeTcsi TOJIbKO OJUH CUMBOIL

- KOTJ]a BOTIPOC JIOITYCKAeT MHOYKECTBO OTBETOB, PAa3pPEIIAIOTCS OT/AEIbHbBIC KOJIOHKH IS
KOJAMPOBAHUS KaXJI0TO BapUaHTa;

- UCTIOJIB3YIOTCS TOJIBKO YHCIIOBBIC KOJIBI,

- UCIIONIB3YIOTCS. POBHO CTOJIBKO KOJIOHOK IIOJI, HAa3HA4aeMOro [uisi MEepEeMEHHOI,
CKOJIBKO HEOOXOIMO TSI ITOJTHOTO OXBaTa BCEX €€ BOSMOXKHBIX 3HAUYCHUIA,

- MCIIOJIB3YIOTCSI CTAHIAPTHBIE KOJIBI JIJISl «OTCYTCTBHUS HH(POPMAIHI.

3aKIIIOYUTETHHBIM ATAllOM KOJUPOBAHUS SBISETCSA COCTABJICHHE KHHUTH KOJOB, B KOTOPOH
OMKCHIBAETCS KaXJas TMEpeMeHHas, /JaeTcsi ee KOJOBOe UMS U UACHTUPHUIHUpYETCS ee
MECTOTIOJIOKEHNE B 3aITHCH.

5. TaOynupoBaHue — MOACYET KOJIMYECTBA COOBITUH, KOTOpPbIE MOMAJal0T B pa3iIHMuYHbIC
KaTerOpuHu.

Paznuuaror npocTyro (0JJHOMEPHYIO) U MEPEKPECTHYIO TaOyIIALUIO.

OnHOoMepHast TaOyNsALUs IMOJAPa3syMEBAeT IOJACYET KOJIWYECTBA COOBITHH, IOMAJAIOIINX B
KaX/1yl0 KaTeropHIo, Korja KaTeropuu 6a3upyroTcst Ha OIHOM NMepeMeHHOI.

OpHOMepHast TaOyJALUs MOXET WCIOIB30BATHCS ISl ONpPEACTICHUs CTETeHH 0e30TBETHOCTH
MO3ULMN aHKETHI, B 3TOM CJIy4yae BO3MOKHO OCTaBUTh O€30TBETHbIE MO3ULUHU MYCTBIMU U OMHUCATh UX
KOJIMYECTBO KaK OTNENBHYIO KaTEropuio, JIMOO HMCKIIOYUTH COOBITHE C YTPAadeHHOW MO3WIHEH W3
aHanu3a, JUOO IMOJACTaBUTh 3HAYEHMs YTPAUCHHBIX MO3MLIMN AaHKEThI, UCIONb3Ys MEpy CPEIHMHHOM
TEH/ICHIINH (CpeHee, MEIaHy, MO ).

Taxoke 0THOMEPHYIO TaOYJIALMIO 11€7eCO00pa3HO UCIOIB30BATh ISl JIOKAIU3alUU IPyOBIX, T.€.
BO3HHUKAIOIIAX TPU PENAaKTHPOBAHWHW, KOJAWPOBAHUM, KIIaBUATYpHOM Habope WM TalylIHpOBaHUHU
JAHHBIX, OMIMOOK; JJIs JIOKAJU3alMM TIIOCTOPOHHMX 3HAYeHWH, T.e. HaONIOAEHUH, HACTOIBKO
OTJIMYAIOIIUXCS 110 BETUYMHE OT OCTATBHBIX HAOIIOJEHUH, YTO UX CIIeayeT 00pabaThiBaTh KaKk 0COOBIE
COOBITHS; JUISL ONpPEAETCHUsT SMIIMPUUYECKOTO pPaclpeiesieHus paccMaTpuBaeMoil NepeMeHHOH; s
pacyeTa UTOTOBBIX CTaTUCTHK.

[lepexkpecTHass TaOymnsMsg OCHOBaHA Ha IOJCYETE KOJMYECTBA COOBITHH, MOMAJAIONUX B
KaXIYI0 U3 HECKOJBKUX KaTeropuil, Korjga Kareropuu Oa3MpyrOTCs Ha IBYX M Oojiee TMEepeMEHHBIX,
paccMaTpUBAaEMbIX OJTHOBPEMEHHO.

6.IpeoOpa3oBanne — TMEPEHOC 3aKOAMPOBAHHBIX TAHHBIX W3 aHKEThl WM KOIHUPOBOYHBIX
TaOJIHUI] HA TUCKHU JINOO BO BBEJICHUU UX HEMOCPEICTBEHHO B KOMIIBIOTEP Yepe3 KIaBHaTypy.



7. OuumieHne MAaHHBIX — TIIATENbHAS M BCECTOPOHHSS MPOBEPKA COCTOSITEIBHOCTH
COOpaHHBIX TaHHBIX U paboTa C MPOIMYIICHHBIMU OTBETAMH.

[Ipu HayM4YMM B aHKETaX MPOIYIICHHBIX OTBETOB JJIS pabOTHl C HUMU MOYKHO HCIIOJIb30BaTh

CIIETYIOIIIE METOIBI:

- 3aMeHa MPOITYIIEHHOTO 3HAYCHHS HEHTPAIbHBIM;

- 3aMeHa MPOMYIIEHHOT0 3HAYEHUS YCIOBHBIM;

- HCKIIIOYEHHE 00BEKTA LIETMKOM;

- HONapHOe UCKITIOYCHHUE.

8. Craructuyeckasi KOppeKTUPOBKA JaHHBIX.

OCHOBHBIMU METOZIAMH CTATHCTHYECKOH KOPPEKTUPOBKH JAHHBIX SBIISIOTCS:

- B3BEIIMBAHUE — METOJI, TPU KOTOPOM KaKIOMY HaOIIIOJICHHUIO M PECTIIOHACHTY B 0a3e JaHHBIX
IPUCBAaNBACTCsl BECOBOW KOA(P(HUIMEHT, OTOOpaXKAIOLIMA CTETEHb €r0 3HAYUMOCTH 110 CPaBHEHHIO C
JIPYTUMH HAaOIOICHUSIMU W PECTIOHACHTaMH;

- TepeomnpeseNieHNe MEepeMEHHOH — MpeoOpa3oBaHME [AHHBIX JUIS CO3JaHUS HOBBIX
NEPEMEHHBIX JHOO0 HM3MEHEHHUS CYIIECTBYIOIIUX C TEM, 4YTOObl OHM TOYHEE COOTBETCTBOBAIHU
OCHOBHBIM 3a/1a4aM HCCIICIOBaHUS;

- mpeoOpa3oBaHUE MIKAJIBI — MAHHUITYJUPOBAHHE 3HAYEHUSMH IIKAJIbl C TeM, YTOOBI MMETh
BO3MOXKHOCTh CpaBHHMBaThb €€ C JAPYIMMH IIKaJaMd JHOO KakuM-JIMOO JpyruM o0pa3om
npeoOpa30BHIBaTh JaHHBIC U I€TaTh UX NOIXOAAIIMMH IJIsl aHAJIH3a.

9. Beibop crpareruu aHanu3a JaHHBIX.

CraTucTHYeCKHe METO/Ibl aHAIIN3a JAHHBIX JIEJISATCS Ha:

- OJHOMEpHBIE METOJbl, NPUMEHSEMbIC IS aHalM3a JaHHBIX B CIydasX, €CIH
CYIIECTBYET €OUHBI H3MEPHUTENb JUIsl OLEHKM KaXJOTrO0 JJIEMEHTa BBIOOPKH, JHOO €clu 3ITHX
U3MepHUTENIel HECKOJIBKO, HO KaX/1asi IepeMEHHas aHAITM3UPYETCs OTACIBHO OTO BCEX OCTAIbHBIX;

- MHOTOMEpPHBIE METOJbI, HCIOJNb3yeMble JUIS aHalu3a JaHHBIX, €CIH IS OICHKH
Ka@)XJOr0 3JIeMEHTa BBIOOPKH HCIOJB3YETCS J1Ba WM OOJbIE HM3MEPHUTENss M OTH IEpPEMEHHBIC
AQHATTM3UPYIOTCST OJHOBPEMEHHO. DTH METOJAbI NMPHUMEHSIOTCS ISl ONPEACTICHUS OJHOBPEMEHHBIX
B3aUMOCBSI3eH MEKAY IBYMS HIIH OOJIBIIE SBICHUSIMU.

OpHOMEpHBIE METOABl MOXHO KJIacCH(UIMpOBaTh Ha OCHOBE TOrO, Kakue JaHHBIC
AQHATM3UPYIOTCS: METPUYECKUE M HEMETPUYECKHE.

Tabnuna
OnHOMEpHBIE METO/IbI, UCTIOIb3yEMbIE JUIsl aHAIN3a TaHHBIX

MeTtpuueckue TaHHbIE Hemerpuueckue nanubie

t-KpuTEepUn BAPUALIMOHHBIN P
Z-KpUTEpU KpUTEpUH Y
0JTHO()aKTOPHBIN AUCHEPCUOHHBIN aHATIN3 kputepuii Konmoroposa-CmupHoBa
KpUTEpUH cepuil
OMHOMMAJIBHBII KpUTEpHil
Kputepuii ManHa- Y utHu
kpurepuit Mak-Hemapa
Kputepuil Buikokcona

Hcnonb3yeMble MHOTOMEpHBIE METOJBI PA3IMYalOTCS Ha METOMAbI 3aBHCHUMOCTH M METOIBI
B3aMMO3aBUCHMOCTH.
Tabnuma
MHOroMepHbIe METO/TbI, UCIIOJIb3YEMBIC JUIS aHATHM3a JTAHHBIX

MeToas! A1 3aBUCUMBIX TNECPCMCHHBIX

MeToap! A1 B3aUMO3aBUCHUMBIX TNCPCMCHHBIX

KpOCC-TaOyIIsIIus
JACTIEPCUOHHBIN U KOBaApUALIMOHHBIN aHAIIN3
KOPPESALMOHHO-PETPECCUOHHBINA aHAIIN3
JUCKPUMHMHAHTHBIN aHAJIN3
COBMECTHEINA aHAIN3

(hakTOpHBII aHATN3

KJIACTEPHBIN aHaIIn3

COBMECTHEIN aHAIIN3
MHOTOMEpPHOE IIKATUPOBAHUE




Takum oOpa3om, BEIOOp MeTONa aHAlM3a JAHHBIX 3aBUCUT KaK MPUPOILI JAaHHBIX, TaK U OT
1eJIel, CTOAIINX MEepPe]l UCCIEIOBATEIIEM.

2. OcHOBHbBIE METOAbI aHAJIN3Aa MAPKETHUHTOBLIX JaHHbIX

TpaguIMOHHO aHaNM3 JAHHBIX B MAapKETUHIOBBIX HCCIIEJOBAaHMSX HIET B COOTBETCTBUU C
MOCTaBJICHHBIMU LIEISIMU U MOKET HOCUTh IECKPUITUBHBIMN, JINOO Kay3aJbHbIA XapaKTep, CBSI3aHHBIH C
IIPOBEPKOM THUIIOTES.

Onucarb pacHpoOCTPaHEHHOCTh NEPEMEHHOM, SBJIEHUS, COOBITUS IO3BOJISET BapHAIlMOHHBIM
psizI, IPEICTABIISIONINI COO0OH MaTeMaTH4ecKOe pacIpeaesieHue, eJbl0 KOTOPOTo SBISETCS MOACYET
OTBETOB, CBS3aHHBIX C PA3JIUYHBIMU 3HAYCHHUSAMHU OJHOW MEPEeMEHHOH (4YacToT), W JaibHeiiee
BBIP@XEHHUE UX B IIPOLICHTHOM BUJE (4aCTOCTH).

B pamkax mpoBejieHHsI BapHAIlMIOHHOTO aHalM3a HCIOJIb3YeTCS psAJl CTaTUCTHK, CBSI3aHHBIC C
pacrpezieieHueM 4acToT, B TOM YHUCIIE:

- TOKa3aTeleil LeHTpa paclpelesieHus, XapaKTepU3YIOIIUX 3HAYeHHE MpHU3HAKa, BOKPYT
KOTOPOT'0 KOHIICHTPUPYIOTCSI HAOMIOAeHUs (BEIOOPOUHOE Cpe/lHee, MOJIa, ME/IMaHa);

- TOKa3zaTeliell Bapualldd, OTPaXArIIUX Mepy pa3dpoca 3HauUeHUN NepeMeHHOU (pa3max
Bapualii, MEXKBAPTUIBHBIA paMax, IUCIEpPCHs, CTaHAApPTHOE OTKJIOHEHHE, KOA(PPHUIUEHT
BapHallin);

- mokazareineil (opMbl pacnlpeesieHus, XapaKTepU3YIOUMX TIpaduyeckoe MpeCTaBIECHUE
KpUBOI pacnpe/enenus (aCUMMETPHS, SKCIIECC).

B ToM cnyuae, ecnu ucciieJoBaHUs HalpaBJeHbl HA YCTAaHOBIIEHNE Kay3aJIbHbIX CBSA3EH MEXIY
MEPEMEHHBIMH, COOBITHSMH, SIBICHUSMU aHAIM3 JaHHBIX OCYIIECTBIsieTCS B ¢dopMe MPOBEPKU
TUIIOTE3bl MAPKETUHIOBOI'O UCCIIEJOBAHMS C MCIIOJIb30BAHUEM Psi/ia CTATUCTUYECKUX METO/IOB.

[IpoBepka rumoTe3bl OCYIMECTBISIETCS MO CIASAYIOIUM dTaraM:

1. ®opmynupoBanue HyneBoit (Hyg) u anprepnarusnoii (H;) runores.

HyneBoii rumoTe3oii cyuTaeTcs NPEANONIOKEHHE O TOM, YTO MEXKIY ONpeaeIeHHBIMU
CTaTUCTUYECKUMU TapaMeTpaMy I'€HEpaJIbHONM COBOKYIHOCTH HE CYIIECTBYET CBSI3U WM pa3ivyus,
aNbTEPHATHUBHON — YTBEPHKJIEHUE O TOM, UTO MEXKIY OMPEIEICHHBIMI CTATUCTUYECKUMH TapaMeTpaMu
reHepalbHONH COBOKYITHOCTH €CTh CBSI3b WJIM pa3jinyue.

2. BeiOop noaxoasiero MeTojia MpoBEpKH TUIOTE3bl U COOTBETCTBYIOLIETO CTATHCTUYECKOTO
KpUTEPUS, T.€. MEPHI COOTBETCTBHSI BHIOOPKU HYJIEBOM rumorese.

3. Be1Oop ypoBHS 3HAUUMOCTH OL.

YpoBEeHb 3HAYMMOCTH 0 TPEACTaBISET COOOH BEPOSITHOCTH COBEPIIEHUS TPU H3YUEHHUH
COBOKYITHOCTH 0--OIIMOKY (omuOku I posa), To €CTh OTKIIOHEHHUS! BEPHOW HYJIEBOM TUIIOTE3bI.

[Ipu 3TOM BEpOSATHOCTH MPUHATHS MPU U3YYEHUU COBOKYITHOCTH HEBEPHOW HYJIEBOM TUIIOTE3HI,
TO ecThb coBepuieHus [-ommOku (ommOku II ponma), HazpiBaeTCs MOILIHOCTBIO CTATUCTUYECKOTO
KPUTEPHSL.

4. OmnpeneneHue pazMepa BBIOOPKU U COOP TaHHBIX.

5. Pacyer 3HaueHus BBIOPAHHOT'O CTATUCTUYECKOTO KPUTEPHUSL.

6. OnpeneneHne KpUTHIECKOIO 3HAUEHUS CTATUCTUYECKOTO KPUTEPHS.

7. CpaBHEHUE paCUETHOTO U KPUTUYECKOTO 3HAUEHUN CTaTUCTHUK.

8. BeIHECEHHE CTaTUCTUYECKOTO PELICHUS O IPUHATUYU WIN OTBEPKEHUH HYJIEBOM TUIIOTE3BI.

9. Bblpa)keHHe CTaTHUCTHMYECKOTO pEIIEHUS C TOUYKH 3pEeHHs] MpoOJeMbl MapKETHHTOBOTO
UCCIJIEJOBAHMSL.

OCHOBHBIMHU CTATUYECKUMU KPUTEPUSIMHU, UCTIOIB3YEMBIMU JJIsl IPOBEPKHU TUIIOTES, SIBIISIFOTCS:

- KpUTEPH XU-KBaJpaT, UCTIOIb3YEMBIN KaK JUIl OLEHKU COMPSKEHHOCTH MPU3HAKOB, TaK U
JUTSL OLIEHKHU COTJIaCOBAaHHOCTHU TMIIOTE3;
- t — KpUTEpHii, TPUMEHSIEMBbIi TPH HEOOIBIIOM pa3Mepe BEIOOPKH;
- Z-KpUTEPUid, UCTIOJIb3YIOIINI CTaHJAPTHOE HOPMAIBHOE pacpeaesieHuE;



- F-xpurepuil (xpurepuii ®umiepa), MO3BOJSIOMNN MPOBOJUTh IPOBEPKY PaBEHCTBA JBYX
JIMCTIEPCUH U3 IByX COBOKYITHOCTEH;

- kputepuii cornacusi KonmmoropoBa-CMupHOBa, MO3BOJISIOUINI OLIEHUBATh CTENIEHb COIJIACHUS
SMIMPUYECKON (DYHKIMM pacupefeseHuss NEepPEeMEHHON ¢ ONpelesIeHHBIM TEOPETUYECKHM 3aKOHOM
pacupeneneHus;

- U-xkpurepuit ManHa-YUTHU, HampaBJICHHBIM HAa  CpPaBHEHUE pA3JMyuMid B IOKa3aTelsIX
MOJIOKEHUS JIBYX COBOKYITHOCTEH, UCXO/Is N3 HAOJIIOICHHIA, B3ATHIX U3 IBYX HE3aBHCUMBIX BHIOOPOK;

- KpWUTEpHH IONApHBIX CPABHCHMM YHMIIKOKCOHA, IOCPEACTBOM KOTOPOrO aHAIU3UPYIOTCS
pPa3HOCTU MEXY MapHbIMU HAOJIIOICHUSMH, YUUTHIBAsI UX BEJIUUYHHY.

HauOonee uacTo uCHONb3yeMbIMH METOAAMHU aHalu3a MJAHHBIX, IOJYYEHHBIX B XOJ€
MapKETUHI'OBBIX UCCIIEA0BAHUH, SIBIISAIOTCS:

- JIUCHEpPCHOHHBIA aHaiu3, NPEACTaBIIOMMNA COOON CTAaTUCTHUECKUM METOJ H3ydeHHs
pasnu4uii MeX1y BBIOOPOYHBIMH CPEIHUMH IS ABYX WM OOJIbIIE COBOKYITHOCTEH, NMpH dYeM
3aBHCHMasl IEPEMEHHAs ABJIACTCS METPUUYECKOM, 8 HE3aBUCUMBIE — KATETOPUAJIbHBIMY;

- JMCKPUMUHAHTHBIA aHAJIU3, HCIIOJIb3YEMBIM Ul Pa3Iu4eHUs KaTeropuil 3aBUCUMOU
IIEPEMEHHOM, MPOBEPKH CYIIECTBOBAHMS Pa3IMYMi MEXIy IpyNIamMH, ONPEIEIICHUS INEPEMEHHBIX,
BHOCSAIINX HAWOOJBIIMK BKJIAJ B MEXKIPYIIOBBIE pa3IW4Ms, OIEHKH TOYHOCTH KIiacCH(pHUKanuu
JAHHBIX Ha TPYIIBI; IPU Y€M 3aBUCHMAasl IIEPEMEHHAas SIBJIETCS KaTeropualibHOU, a HE3aBUCHMBIE —
MHTEPBAJIbHBIMU;

- KOPpEJSIIMOHHO-PETPECCUOHHBIN aHaJIN3, MO3BOJSIONINI YyCTAaHOBUTh HAJIMYUE U TECHOTY
CBSI3M MEXAY METPUUYECKUMU IIEPEMEHHBIMU;

- (axTOpHBI aHanM3, HCHOJB3YEMBIH [UId COKpAIIEHUs 4YHCIa IEPEeMEHHBIX M HX
000011IeHH S ;

- KJIACTEepHBIH aHajau3, MO3BOJAIOMIMK KiIaccu(uUUpoBaTh OOBEKTHI M COOBITUS B
OTHOCHUTEJIBHO OJTHOPOJHBIE IPYIIIIbI;

- MHOTOMEPHOE IIKAJUPOBAaHUE, MHCIOJIB3YEMOE JUIsl IPEACTABICHUS BOCIHPUATHH U
IPEIIIOYTEHUIN PECIIOHIEHTOB B IPOCTPAHCTBE C MOMOIIbIO HArJISAHOIO U300paKeHMUS,;

- COBMECTHBIM aHaIW3, IO3BOJISIIOIIMNA ONPENEIUTh OTHOCUTENBHYIO BAaXKHOCTb SICHO
BBIPQKEHHBIX XapaKTEPUCTUK TOBapa AJis NOTpeOUTENEH U MOJIE3HOCTh, CBSI3aHHYIO C UX YPOBHSMHU.

Ilo pesynpTaTam IPOBEIEHHOIO aHAJIM3a IAHHBIX COCTABISAETCS OTYET O MAPKETUHIOBBIX
UCCIIEIOBAHUAX.

TpaIuLIMOHHO OTYET COCTOUT U3 CIEAYIOIMIUX YaCTEN:

- BBOJIHAsI YaCTh: HAYAJIBHBIN JIUCT, TUTYJIBHBIN JIUCT, JOTOBOP Ha MPOBEACHUE MCCIICIOBAHUA,
MEMOpaHAyM (KpaTKoe COAep)KaHUEe HCCIel0OBaHMsA), OIJIaBI€HUE, [epeueHb WUIIOCTPaLuH,
aHHOTalus (METOJ0JIOTUS, OCHOBHBIE BBIBO/IbI, PEKOMEHIAINH);

- OCHOBHas 4acTb: BBEACHME, XapaKTEPUCTHKA METOJOJOTHMU HCCIIENOBaHUs, BBIBOJBI,
PEKOMEHIalINH;

- 3aKJIFOYUTEIbHAS YaCTh: IIPUIIOKEHUS.



